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INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES
Ministry of Earth Sciences, Government of India
“Ocean Valley”, Pragathi Nagar (BO), Nizampet (SO), Hyderabad - 500 090

Phone No.040-2388 6002/23886074
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Notice Inviting Tender through Government E Market Place (GeM)

YR AP HERTR 1 94 F5, faXEIG HRd WHR & Gl g Haem & sidid UF Wi Rem g
Indian National Centre for Ocean Information Services (INCOIS), Hyderabad is an autonomous body under Ministry of Earth
Sciences, Government of India.
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Tenders/Bids are invited from registered vendors of GeM for the following items. Being a GeM procurement, the bids has to

be submitted online through Government E- Market Place {GeM) http://gem.gov.in/ only. The brief details of NIT are
appended below.

®. FTE H1AH qren e W AT WS ¢S (AT At |G B |
q.5 Name of the Work Bid Reference Bid Number aa R wHY

L No. and Date Bid end date
No and Time

INCOIS, B3TaIE | di- 91 3t alY & fog

ITUWW ol m T3 ﬂ%ﬁ‘ﬂ S Gﬂ'{q‘qlzozﬁfﬂﬂg_gog']s 08.09.20%6
(1) | PIRE (CAMO) 502 /5250" 26 fate: 18.08.2026 1500
GEM/2026/B/7930315 '
'‘Comprehensive Annual Maintenance 'Nggf(;glﬁm‘ dated 18.08.2026

Cantract (CAMC) of IT Peripherals for a
period of three year at INCOIS,
Hyderabad

Sisen @t HRElR g7 & 10 Sfrl 3 Faa SN aita Hufg Sdl/eRT & @A F @i http://gem.govin/ TR
i ¥ € o i sy B Rt ueR @t wera & R Fuan S dida #1 @9 arga & Tud 3 P it § o
Wud fear o wear 3 N @ gEwvan @A manyam@incois.gov.in, TIMIY W. 040 2388 6022)/ ) EUR W (€A
dasariprasad@incois.gov.in TXHY ¥ 040-2388 6082)

Being a GeM procurement, the bid has to be submitted online through the GeM portal ie, http//gem.gov.in under the
Bids/RAs column. For any assistance, please contact help line of GeM portal. The following officials may also be contacted: Mr
V. Subrahmanyam (email. manyam@incois.gov.in;, Phone No. 040 2388 6022)/Mr. Dasari Prasad (email:

dasariprasad@incois.gov.in Phone No. 040-2388 6082).

Jie® SR
{V. Subrahmanyam)
v F ARERY (5Y9)/ Administrative Officer (Purchase)
ffaer s ity Swisay
Tender Inviting Authority, INCOIS
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faz @&ar/Bid Number: GEM/2026/B/7930315
feAle sDated: 18-08-2026

o= zvad= / Bid Document

foe faawor/Bid Details

e 4T 99 &1 afiw/waa /Bid End Date/Time

08-09-2026 15:00:00

Rz gast i arllw/w79 /Bid Opening
Date/Time

08-09-2026 15:30:00

Rz vy duar (6g @19 A ade A)/Bid Offer
Valldity (From End Date)

90 (Days)

FATAT/AST T aA/Ministry/State Name

Ministry Of Earth Sciences

s @ AR/Department Name

Department Of Earth Sciences

s @ AIA/Organisation Name

Earth Sciences Secretariate

wrdfaw & AA/Office Name

Indian National Centre For Ocean Information Servi

g FeaRYT % Fud [A@Ruy Contact detalls of

Grievance redressal

HOD Email id :bala@incois.gov.in
Buyer Email id: dasariprasad@incois.gov.in

awg AR /item Category

Custom Bid for Services - Comprehensive Annual
Maintenance Contract (CAMC) of IT Peripherals for a period
of 03 years

#an= Aoft/Similar Category

» Annual Maintenance Service - Desktops, Laptops and

Peripherals
@y Iaf /Contract Perlod 3 Year(s)
st W ~getaw twa arfds iR (3 Tt @)
/Minimum Average Annual Turnover of the |24 Lakh (s)
bidder (For 3 Years)
i/aaa dar & fov nfta R g &
@§/Years of Past Experience Required for 3 Year (s)

same/simllar service

el e o I W Vo aEs AT §/Past

Experience of Similar Services required

Yes

3T U AlAes/Turnover eligibility criteria

GeM verified turnover

TR & v vATES o ge WA § / MSE

Relaxation for Turnover

Yes | Complete

3R & AT T3 = g A ¢/ Startup

Relaxation for Turnover

Yes | Complete




f@= faatvi/Bid Details

s @ A 7T SFARS/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 {Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

0 INT RIS g s e gFaEt B
ARy & s A9 oo Wl AR # B

Wed €2 WeH A+ ¥/Do you want to show

documents uploaded by bidders to ali
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & saa da = b gEe & fav
Imaws s & @eart / Minimum number of

3
bids required to disable automatic bid
axtension
2+t $r vew, f3aF v s T & gaa-dar
T@r$ WMl / Number of days for which Bid |7
would be auto-extended
IR TaRENT 3EaH frael aR fear s ¥ /7 q
Number of Auto Extension count
fiz 3 Rad Senh ufisa fear/Bid to RA enabled |No

Uz = U /Type of Bid

Two Packet Bid

TN Hediad & SNIa il TTEEOT ¥
AT ¥AY /Time allowed for Technical
Clarifications during technical evaluation

4 Days

yetaa AR e (@ & afta) s 3ud &
| Estimated Bld Value in INR {Inclusive of all
taxes)

4799988

A ggii/Evaluation Method

Total value wise evaluation

A g2t aron fadlr eE s AT aaS &/

Financial Document Indicating Price Yes
Breakup Required
FAEA Gs/Arbitration Clause No
g% Es/Mediation Clause No
fundy fARO/EMD Detail
TEa$SI d@/Advisory Bank | State Bank of India
guardr JRAEMD Amount | 96000

hdsh faawr /ePBG Detail




wEarsa dd/Advisory Bank State Bank of India

$drisht ufaRa (% )/ePBG Percentage(%) 5.00

st i aaeg® 3@ (AR) /Duration of ePBG 38
required {Months).

(a). 33 &1 ot & AR ﬁémﬁyﬁdﬁama?ﬁuﬁg%mawmmwmhm
mamm 3#3?1%11! e Fan3t & fore dar vgrar s @ g & oF §) awREt e su Afa S aar @
ared Tl I §I/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, enly manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b) 3uas 3T Awrea ST R, I TE w9 A &, arawdt & gar 3 @ wfkwl / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).$uadr AR HurE ST TR Aramat & uar # @1 wRw) / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

Yt /Beneficlary :

DIRECTOR INCOIS
Payable at Hyderabad Indian National Centre for Ocean Information Servi, Department of Earth Sciences, Earth

Sciences Secretariate, Ministry of Earth Sciences
(Director Incois)

areht Rsrers @y =€ Rear arary Bid splitting not applied.

THAEIE Iequret/MIl Compliance

THHTEIE Hqara=/MIl Compliance Yes "

vavas wig adaa/MSE Purchase Preference

wHvEd @ig giaar/MSE Purchase Preference Yes

WA IR &Y a7 {qF SuSor RT3t/ dar vapar

w wlig & wafdear, afg 39 JqFT Li+Xx / 15
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"QOEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPUT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three financial years, ending on
31st March of the previous financial year, should be as indicated in the bid document. The turnover of the bidder
shall be validated by the system based on the financial data available on the GeM portal. The average turnover




shall be calculated based on the last three financial years where data is available; in case data is available for
only two of the last three financial years, the average shall be computed based on those two years, In case the
date of constitution / incorporation of the bidder is less than three years old, the average turnover in respect of
the completed financial years after the date of constitution / incorporation shall be taken into account for this
criterion, No separate documentary evidence is required to be uploaded by the bidder for this criterion, as the
system shall derive and validate the turnover figures from the data available on the GeM portal.

4, Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document {ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financia! year.

5. Purchase preference to Micro and Small Enterprises {MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference, Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in india) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price,

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8, Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent} of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent}) of the estimated
cost.

T i wueis fre S & raaear /Excel Upload Required :
PRICE BID - 1787039284, xlsx
AR dvaar /anaas 3a/Additional Qualification/Data Required

Introduction about the project /services belng proposed for procurement using custom bid
functionality:1787038999,pdf

Scope of Work:1787039005.pdf
GEM Availability Report { GAR):1787039324.pdf
Payment Terms:1787039551 . ndf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1787040166.pdf




Pre Bid Detall(s)

He e &3 X a7 /Pre-Bid

Date and Time M-fas E=1/Pre-Bid Venue

INCQIS, HYDERABAD (HYBRID MODE}. BIDDERS WHO ARE PARTICIPATING IN
25-08-2026 11:00:00 THE PRE-BID MEETING SHOULD HAVE AUTHORIZED DOCUMENTS FOR
ATTENDING THE MEETING

Custom Bid For Services - Comprehensive Annual Maintenance Contract (CAMC) Of IT
Peripherals For A Period Of 03 Years (1)

a-irhy fafRfar /Technical Specifications

faaror/ Specification " 4/ Values

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

@ / Core

Comprehensive Annual Maintenance Contract (CAMC)
of IT Peripherals for a period of 03 years

Regulatory/ Statutory Compliance of Service " YES

Compliance of Service to SOW, STC, SLA etc " YES

A /Addon(s)

¥ g fuifta =gad #=a/Minimum Floor Price defined by Buyer

war g FAuiRE =gFaR JFg/Minimum Floor Price
defined by Buyer

No

e AR s=RAs /Additional Specification Documents

qfuh /Raifsr aitemd /Consignees/Reporting Officer and Quantity

i./S.N LA AR ammar
BIS: H#RAHY /Consignee Udi/Address Quantity /Additional
’ Reporting/Officer Requirement

500090,Indian National Centre
for Ocean Information Services
. . .. || {INCOIS), Ministry of Earth Project /
R_ec_idlpalll WAL L Sciences, Government of India, || Lumpsum N/A
Giridhar X
Ocean valley, Pragathi Nagar Based
BO, Nizampet SO, Hyderabad -
50090 INDIA

¥ g i@ o Rs & v wt/Buyer Added Bid Specific Terms and Conditions

1. Generic




OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract

quantity or contract duration can only he increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider
2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Comprehensive Annual Maintenance Contract (CAMC) of T Peripherals for a period of 03 years at |
NCOIS, Hyderabad

Contract period: For a period of 03 years, W.e.f date of issue of work order

Payment terms:

- Payment will be released on quarterly basis against submission of the Ink Signed invoice in trip
licate (Original, Duplicate and Triplicate) and subject to satisfactory performance.

- The following documents are to be accompanied while submitting the quarterly invoice:
a. Joint Log Report for the quarter,

b. Attendance details of manpower deployed.
¢. Tax payment copies as applicable,
d. Proof of back-to-back support from OEM {Wherever applicable)

Net payment will be released after statutory deductions, and no other payment terms will be consi
dered.

Scope of Work:

a, To maintain the 99% up time of the IT Peripherals covered under Comprehensive Annual Mai
ntenance {CAMC)} and to maintain adequate spares at INCOIS.

b. CAMC includes installation and updating OS patches, whenever OEMs release new patches.

c. To log calls and to co-ordinate with OEMs to get the systems repaired / replaced that are un
der Warranty, if any.

d. To depute TWO dedicated on-site engineers at INCOIS premises during the contract period fr
om Monday to Saturday between 9 AM to 5:30 PM. In case, If required, on-site engineers sho
uld ensure service/support beyond office hours, on public/closed holidays.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

saqwr/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.AN




representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available {(unless such
Custom / BOQ item is bunched with the major regular product Category ltem).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC} Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 {xiii} (h} will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14, In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditionsfor any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

-~ O U b

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

+ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.




All obligations relating to wages, soclal security, safety, working conditions, Industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Leve!l Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @tar=g fg# 3R d/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition

specified in @wia=g &aA M wd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions..

I f WA ucll F TS 26 F TN # ARG F WY (P @ W W o qu F R A @i ) ufoEy F w@aw A
T & WY qH @ T TS A U W A o R 3w AR F BE 3 F v @t o3 ger 59 ar fas & aren
[N WAHY & OF GShpd @ifde F AT 93 AT st & sa dqurda - @en AR A o ea awor e ST
T FHP HJUEA A TN W HIEY B AT THH F AR EWT & HJHT A/ B et PSS ML W bn terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India. any bidder frem a country which shares a
land border with India will be ellgible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---t=a&/Thank You---
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INCOIS:PUR: 02/2026 18-08-2026
Open Tender Enquiry for “Comprehensive Annual Maintenance Contract (CAMC) of IT Peripherals for a
period of 03 years at INCOIS, Hyderabad”.

Dear Sirs,

On behalf of Director, INCOIS tenders are invited under "Two Bid System"” {Part -| Techno Commercial Bid, Part- |l
Commercial Bid) from Potential bidders towards (CAMC) of IT Peripherals”

1. Name of the work : | Comprehensive Annual Maintenance Contract {CAMC) of IT
Peripherals for a period of 03 years at INCOIS, Hyderabad
2.
BID Reference No. : | INCOIS: PUR: 02/2026 dated 18 August 2026
3. Earnest Money Deposit (EMD) : | Rs. 96,000/- (Rupeas ninety-six thousand only)
4, Last date for seeking 1 | 22-08-2026 1600 Hrs.
clarifications
5. Pre Bid Conference (Hybrid} : | 25-08-2026 1100 Hrs
6. Due date Bid submission : | 08-09-2026 1500 Hrs
7. Bid opening date : | 08-09-2026 1530 Hrs

The offers, in the prescribed format, shall be submitted through online Government e- Marketplace at
http://gem.gov.in

Postal/ Location Address
Indian National Centre for Ocean Information Services (INCOIS),
Ministry of Earth Sciences, Govt. of India,
Ocean Valley, Pragathi Nagar BO, Nizampet SO,
Hyderabad - 500 090
Ph.No.040-2388 6000

Page1of 16
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1. Introduction:
Indian National Centre for Ocean Information Services (ESSO_INCOIS), an autonomous body under Ministry of
Earth Sciences, Govt. of India is a premier scientific Institute of the country, functioning on 24X7 basis to
provide Ocean data, information and advisory services to society, industry, Government and Scientific
community through sustained ocean observation and constant improvement through systematic and focused
researching information and Ocean modeling and is located at approximate 3km from Pragathi Nagar at
Ocean valley, Pragathi Nagar PO, Nizampet SO, Hyderabad - 500090. The requirement is for Comprehensive
Annual Maintenance Contract {CAMC) of IT Peripherals for three years at INCOIS, Hyderabad.
2. Scope of Work:

a. To maintain the 99% up time of the IT Peripherals covered under Comprehensive Annual Maintenance
(CAMC) and to maintain adequate spares at INCOIS.

b. CAMC includes installation and updating OS patches, whenever OEMs release new patches.

c. To log calls and to co-ordinate with OEMs to get the systems repaired / replaced that are under Warranty, if
any.

d. To depute TWOQ dedicated on-site engineers at INCOIS premises during the contract period from Monday
to Saturday between 9 AM to 5:30 PM. In case, If required, on-site engineers should ensure service/support
beyond office hours, on public/closed holidays.

List of inventory for CAMC:

Bidders should quote for all the items listed at table A below. Future inventory that gets added to the list is
given at table B below. Those systems are presently covered under warranty and will be included into the
CAMC inventory at the end of their warranty period. The payments for those added items shall be on a pro-
rata basis against the price offered.

A. Existing Inventory:

a. Printers
S\. No | Description B ) Quantity
1 HP Laserlet Pro 400 M 401 DNE 38 No
2 HP LaserJet Pro 3015 05 No
3 HP LaserJet Pro 1606dn 05 No
| 4 Xerox Altalink B8170 (MFP) _ 03 No
5 | Xerox Altalink C8170 (MFP) 02No

Page 2 of 16



6 HP Laseriet Pro M202DW 01 No
7 HP LaserJet P2055dn 01 No
8 Canon IMAGECLASS MF234 01 Ne
9 EPSON L3101 01 No
10 Canon G2010 01 No
1 HP Smart Tank 675 01 No
12 HP COLOR LASERJET PRO MFP 3303sdw 01 No
b. Desktops |
1 HP Z2 Intel Xeon E-2224G 3.50 GHZ/ 8 GB Ram/ 3 x 1 TB/Windows 10 35 No
Pro with 19.5-inch monitor Model No HP P204v
Dell Precision 5820 Intel Xeon W-2265/ 16 GB RAM/ 4 x 1 TB/ Nvidia 06 No
2 Quadro P1000 4GB VRAM/Windows 11 Pro with a 24-inch monitor
model Dell P2419H
3 Mac Mini M2 Pro Chip/16 GB RAM/ 512 GB 55D 01 No
k. Laptops |
1 Dell LATITUDE 3420 11Gen i7-1165G7 2.80 GHZ/16 GB Ram/ 120 GB 55 No
SSD/1 TB HDD/ Windows 11 Pro
2 Dell LATITUDE 3551 11Gen i7-10750 2.60 GHZ/8 GB Ram/ 120 GB 05 No
SSD/1 TB HDD/ Windows 11 Pro
3 | Apple MacBook Pro 2020 {C02D14P3ML7J) 01 No
d. Projectors l
1 | Panasonic PT-EZ570 02No
B. Inventory to be added during contract period:
:Il; Description Quantity
Exatron Tx100-1009/i5-14600k 5.10 GHZ/32 GB RAM/5x 1 TB 2 No
1 SSD/Nvidia RTX 4060 T1 8 GB/Ubuntu Linux with 24-inch Monitor model
EVH2401A-IPNB
Warranty expires on 13/01/2027
Exatron x-miniz2 Intel Celoron N4120 1.10 GHZ/8 GB Ram/ 256 GB 40 No
2 SSD/Windows 11 Pro with 22-inch monitor model no. EM2201A-tPNB
Warranty expires on 17/01/2027
Microsoft Surface Laptop 6 2033 Intel core Ultra 7 165H 3.80 GHZ/32 GB 09 No
3 RAM/ 1 TB SSD/Windows 11 Pro
Warranty expires on 10/06/2028
Exatron Tx100-1038/i9-14000k 3.20 GHZ/64 GB RAM/ 1 TB HDD/512 GB 85 No
4 SSD/Nvidia RTX 5060 T1 16 GB/Wi-Fi 6 Card/ /Windows 11 Pro with 27-
inch Monitor model EVHZ701A-IPNB
Warranty expires on 29/12/2028
Exatron Dx510P /i7-14000k 2.10 GHZ/32 GB RAM/ 1 TB HDD/512 GB 80 No
g SSD/Wi-Fi 6 Card/Windows 11 Pro 24-inch with monitor model
EVH2401A-IPNB
Warranty expires on 29/12/2028
Exatron Dx510T /i7-14000k 2.10 GHZ/16 GB RAM/ 1 TB HDD/512 GB 55 No
6 SSD/Wi-Fi 6 Card/Windows 11 Pro 24-inch with monitor mode!
EVH2401A-IPNB
Warranty expires on 29/12/2028

Page 3 of 16




I

4. Eligibility Criteria

The bidder must be a Company registered under Indian Company Act 1956 or a registered firm, Proofs
for Registration of company, PAN and GST certificates to be submitted.

The bidder should have an average annual financial turnover of Rs. 24.00 lakhs or more during the last
three years ending March 31, 2026. Proof of turnover and Proof of annual profit certificate issued by the
chartered accountant to be submitted.

The bidder should have past experience in “Supply and providing warranty support” OR “CAMC of T
peripherals” i.e.,, Workstations / Desktops, Laptops, Projectors, Printers in last three years ending previous
day of last date of submission of the online Bid. Out of which One work of value Rs, 38.40 lakhs or above
OR Two works of value Rs. 24.00 lakhs each or above OR Three works of value Rs.19.20 lakhs each or
above. PO Copy along with client certificates to be submitted as proof.

The bidder should have an operating support center with adequate technical manpower at Hyderabad
prior to bid closing date. The bidder should furnish proof of their office setup (such as leas/ rental
agreement, GST or any statutory registration certificate showing the specified address), details of
manpower and their expertise, Escalation matrix with full contact details working at their Hyderabad
Office.

Earnest Money Deposit (EMD): As per Clause 05 of Section 08.

Start-ups: In order to promote make in India and startups, the prior turnover for all startups shall be
relaxed partially subject to their meeting of quality, technical specifications and tender conditions as per
tender. The bidder who intends to participate as "start up" company should enclose the certificate
towards startup enterprise registration/recognition issued by Department for Promotion of Industry and
Internal Trade (DPIIT}), Ministry of Commerce8 Industry

NOTE:

» Offers of bidders which do not fulfill the eligibility criteria or fail to submit documentary proof for all
the points under eligibility criteria will not be considered for further evaluation. No further
communication in this regard will be entertained.

5. Contents of the Bid: The quote should be submitted in two bid format. (i) Technical Bid and (ii)

S No Description Page number of the proof

Commercial Bid. Technical bid should contain filled-in Table-1 along with legible documentary proof.
Commercial bid should contain filled-in Table-2.

Table 1: Technical Compliance Statement

attached Remarks

Name of the bidder, bidder address and contact
details like E Mail, Phone etc,

Full Bank Details:

(Note: Bank Details provided cannot be changed
during Contract, unless special request from the
company)

Single point of Contact Name:
E-mail:
Ph No.

| Compliance | Page number
status of the proof Remarks
Yes / No attached

Proof of registration of cdmpany, PAN and GST
certificates

The bidder must be a Company registered under
Indian Company Act 1956 or a registered firm.

The bidder should have an average annual I
financial turnover of Rs. 24.00 lakhs or more
during the last three years ending March 31,
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S No Description Page number of the proof

attached Remarks

2026,

7. | The bidder should have an operating support
center with adequate technical manpower at
Hyderabad prior to bid closing date. The bidder
should furnish proof of their office setup {such as
leas/ rental agreement, GST or any statutory
registration certificate showing the specified
address), details of manpower and their expertise,
Escalation matrix with full contact details working
at their Hyderabad Office.

Escalation matrix with full contact details

Earnest Money Deposit (EMD)

10. | The bidder who intends to participate as “startup”
company should enclose the certificate towards
startup enterprise registration/recognition issued
by Department for Promotion of Industry and
Internal Trade (DPIT}, Ministry of Commerced:
Industry

11. | Acceptance/Declaration to Terms and Conditions
given in the tender document (Section 10) signed
and stamped by the authorized signatory.

12. | The bidder should submit Eligibility Declaration
{Annexure -lll) signed and stamped by the
authorized signatory

13. | The bidder should submit Labor-Law Compliance
Undertaking (Annexure-IV) signed and stamped
by the authorized signatory

14. | The bidder should have past experience in
*Supply and providing warranty support” OR
"CAMC of IT peripherals” ie, Workstations /
Desktops, Laptops, Projectors, Printers in last
three years ending previous day of last date of
submission of the online Bid. Out of which One
work of value Rs. 3840 lakhs or above OR Two
works of value Rs. 24.00 lakhs each or above OR
Three works of value Rs.19.20 lakhs each or
above,

Table 2A: Un-Priced bid
NOTE:
¢ Bidder has to quote for all the components given in the Price bid. Please indicate as Yes or No in the table

given below.
¢ Bidder should upload the price breakup as per table 2b given below.

5 No. Item Description Quantity Units Please confirm
whether prices are
Quoted in commercial
bid or not.

{Yes / No)
Please do not mention
prices in un-priced bid

1 CAMC of IT Peripherals (as per inventory in 03 Year
table 2B) for a period of 03 years
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Table 2B; Detailed Price break-up format (to be uploaded separately in GeM portal price bid financial
document pdf}
NOTE: DO NOT indicate prices here

Sl. No | Description Quantity 1* Year 2™ year 3" Year

1 HP Laser)et Pro 400 M 401 DNE | 38 No
2 HP Laserlet Pro 3015 05 No
3 HP Laser)et Pro 1606dn 05 No
4 Xerox AltaLink BB170 (MFP) 03 No
5 Xerox AltaLink C8170 (MFP) 02 No
6 HP Laserjet Pro M202DW 01 No
7 HP Laser)et P2055dn 01 No
8 Canon IMAGECLASS MF234 01 No
9 EPSON L3101 01 No
10 Canon G2010 01 No
11 HP Smart Tank 675 01 No
12 HP COLOR LASERIET PRO MFP 01 No

3303sdw

HP Z2 Intel Xeon E-2224G 3.50 35 No

GHZ/ 8 GB Ram/ 3 x 1
13 TB/Windows 10 Pro with 19.5-

inch monitor Model No HP

P204v
14 Mac Mini M2 Pro Chip/16 GB 1 No

RAM/ 512 GB SSD

Dell Precision 5820 Intel Xeon 06 No

W-2265/ 16 GB RAM/ 4 x 1 TB/
15 Nvidia Quadro P1000 4GB

VRAM/Windows 11 Pro with a

24-inch monitor model Dell

P2419H

Dell LATITUDE 3420 11Gen i7- 55 No
16 1165G7 2.80 GHZ/16 GB Ram/

120 GB 5SD/1 TB HDD/

Windows 11 Pro

Deil LATITUDE 3551 11Gen i7- 05 Mo
17 10750 2.60 GHZ/8 GB Ramy/ 120

GB SSD/1 TB HDD/ Windows 11

Pro
18 Apple MacBook Pro 2020 01 No

{C02D14P3MLT Ny
19 Pangsomc PT-EZ570 02No

Exatron x-miniz2 Intel Celoron 40 No

N4120 1.10 GHZ/8 GB Ram/ 256

GB SSD/Windows 11 Pro with
20 22-inch monitor model no.

EM2201A-IPNB

Warranty expires on

17/01/2027

Microsoft Surface Laptop 6 2033 | 09 No
21 Intel core Ultra 7 165H 3.80

GHZ/32 GB RAM/ 1 TR
SSD/Windows 11 Pro
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Warranty expires on
10/06/2028

22

Exatron Tx100-1038/i9-14000k | 85 No
3.20 GHZ/64 GB RAM/ 1 TB
HDD/512 GB SSD/Nvidia RTX
5060 Tl 16 GB/Wi-Fi 6
Card/Windows 11 Pro with 27- |
inch Monitor model EVH2701A- ;
IPNB i ;
Warranty expires on | !

23

24

29/12/2028 |
Exatron Tx100-1009/i5-14600k 2 No I
5.10 GHZ/32 GB RAM/ 5x 1 TB ‘
SSD/Nvidia RTX 4060 TI 8
GB/Ubuntu Linux with 24-inch
Monitor model EVH2401A-IPNB i
Warranty expires on
13/01/2027

Exatron DxS10P /i7-14000k 2.10 | 80 No
GHZ/32 GB RAM/ 1 TB HDD/512
GB SSD/Wi-Fi 6 Card/Windows
11 Pro 24-inch with monitor
model EVH2401A-IPNB
Warranty expires on
2971272028

25

Exatron Dx510T /i7-14000k 2.10 | 55 No
GHZ/16 GB RAM/ 1 TB HDD/512
GB SSD/Wi-Fi 6 Card/Windows
11 Pro 24-inch with monitor !
model EVH2401A-IPNB |
Warranty expires on
29/12/2028

26

Manpower 2 No l

a.

b.

Penalty Clause

Up to 4 Hours — No Penalty

4-24 hrs - No Penalty, If a stand-by of same make and whose configuration is similar / higher and duly
accepted by INCOIS is arranged (OR) faulty system is repaired and put to operations (ELSE)} 2% of
quarterly CAMC charges of that system / peripheral will be imposed as penalty.

24-48 Hrs - No Penalty, If the faulty system is repaired or a new system of same make and whose
configuration is similar / higher and duly accepted by INCOIS, in the place of faulty system is arranged
and put to operations (ELSE) 5% of quarterly CAMC charges (total amount of CAMC of that quarter) will
be imposed as penalty.

Beyond 48 Hours - 10% of quarterly CAMC charges (total amount of CAMC of that quarter) will be
imposed and the rectification of the problem through alternative means will be initiated at the risk and
cost of the bidder.

7. Technical Terms and Conditions

On-Site engineers should report to the concerned officer of INCOIS during the contract period and should
be able to attend/ handle maintenance jobs independently.

On-site engineers should be available on phone calls beyond office hours and during public/closed
holidays as per INCOIS calendar.

On-site engineers follow all standard industry practices while diagnosis / resolution of the problems
reported. During an event when data is formatted accidentally, recovery of data would be done at the cost
of the bidder.
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The onsite engineer should possess B.Sc with computer science or BCA or three years diploma in computer
engineering or computer technology or information technology from a recognized university / institute
with at least 60% of marks in the qualifying degree or its equivalent, valid certifications and minimum three
years relevant work experience in handling Windows / Linux administration, Microsoft Office 365,
Diagnosis and Resolution of problems with respect to the list of items mentioned in this tender.

Bidder should provide the Bio-data along with all certificates and testimonials for INCOIS to interview and
select the suitable on-site engineer. Thereafter, bidder to submit the antecedent verification confirmation
of the selected candidate to ensure safety and security of data and information.

Bidder should pay the on-site engineers as per prevailing market standards to ensure that same engineer
continues from first day till end of contract period .

In the event of Engineers (CAMC) availing leaves during any working day (Monday to Saturday), the same
has to be reported to INCOIS in advance and a suitable standby engineer accepted by INCOIS has to be
provided, failing which appropriate charges will be arrived from CAMC charges and deducted.

In case of resignation of on-site engineer, a replacement is to be provided immediately. If replacement of
engineer is not done with-in two days of relieving of engineer who resigned, 10% of the quarterly charges
of manpower will be deducted from the quarterly bill.

Addition / Deletion of Bill of material given in this tender is at the discretion of INCOIS with one month's
notice. For items added, the pricing will be arrived at considering its nearest equivalent in the existing
inventory.

Failure to meet contractual obligations or perform satisfactorily allows INCOIS to terminate the contract
and proceed as per its rules.

8. General terms and Conditions:-

Point Details
No.
1. | validity Period: Bids/Offers shall have the validity period of 90 days from the tender closing date.
2. | Contract period: For a period of 03 years, W.e.f date of issue of work order
3. 1 * Acceptance of the order by successful bidder upon AQC: Within 10days from the date of

issue of the PO/Order. If the acceptance communication is not received with in 10days, then PO
would be deemed as accepted and binding to the successful bidder.

4. | Payment terms:

¢ Payment will be released on quarterly basis against submission of the Ink Signed invoice in
triplicate (Original, Duplicate and Triplicate) and subject to satisfactory performance.

o The following documents are to be accompanied while submitting the quarterly invoice

a.Joint Log Report for the quarter,

b. Attendance details of manpower deployed.

¢. Tax payment copies as applicable.

d. Proof of back-to-back support from OEM (Wherever applicable)

Net payment will be released after statutory deductions, and no other payment terms will be

considered,

5. | Earnest Money Deposit (EMD): Bid Security (BS) Rs.96,000/- (Rupees ninety-six thousand only) has
to be submitted as per the following form/ options:
Demand Draft
Insurance Security Bond
e-Bank Guarantee
Fixed Deposit in favor of Director, INCOIS payable at Hyderabad with validity for a period of
45 days beyond the tender validity period.
5. Online payment through NEFT/RTGS as per Bank details given below:
Name of the Bank: SBI, HAL Campus
Branch: HAL Campus
Account Name: Director, INCOIS
Account No.10442322840
IFSC Code: SBINOOO1676

b bl Ded B
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"The scanned copy of the same is to be uploaded to the GeM Portal while submitting the tender.
Bank Guarantee should be sent by the issuing banker directly to the office of INCOIS, Hyderabad.

| The original DDs / Financial instruments if any should reach to INCOIS within 5 working days of
| Bid opening, failing which the bid may treated as incomplete & may lead to rejection of the bid

by buyer without making any reference to the bidder.
Start ups recognized by DPIIT and MSES registered with Udyam / NIN are exempted from paying
EMD subject the submission of valid registration certificate for the services being tendered.

6. | Performance Guarantee: Successful Bidder should submit Performance Bank Guarantee 5% of the
total CAMC contract value valid for 38 months, within 15 days from the date of Award of Contract
as per the following form/ options:

a) Demand Draft
b) Insurance Security Bond
¢ e-Bank Guarantee
d) Fixed Deposit Receipt in favor of Director, INCOIS payable at Hyderabad
e) Online payment through NEFT/RTGS as per Bank details given below:
Name of the Bank: SBI, HAL Campus
Branch: HAL Campus
Account Name: Director, INCOIS
Account No.10442322840
IFSC Code: SBIN0O0O1676
Performance Guarantee is liable to be invoked in the event of
a. Non-execution contract during validity period of the contract
b. If the service of the successful bidder is found to be unsatisfactory and fails to adhere to
our bid terms and conditions
Any unilateral revision/decision made by the successful bidder during the validity period of the
contract.

7. | Successful bidder has to submit the Service Legal Agreement in prescribed format on Indian non-
judicial stamp paper worth Rs, 200/- duly signed by authorized signatory within 21 days of the
acceptance of the order

8. | If any loss or damage is caused to INCOIS property by workmen deployed by the successful
bidder, the cost of the same will be recovered from the agency/contractor. . :

9. | The Successful Bidder shall ensure safety and security of all workforce employed for this work and
equipments provided by him under the Contractor until all the works entrusted are completed in
all respects and taken over by INCOIS. In the event of damages except under force majeure cfause
ie,, fire, wind, rain,. floods or through any hazards, pilferage, other natural calamities etc, the
Contractor shall make good the damaged works and restore the same to the original condition at
his own cost e R : :

10. | GST: The Successful bidder should specifically/particularly state GST if any applicable as extra and
the rate at which the same is chargeable, failing which, the prices quoted, will be deemed to be
inclusive of such levies. If a particular bidder is not registered under the GST Act, the prices quoted
by him will be treated as net and inclusive of all taxes and statutory levies and that any future
claims made by him for reimbursement of those levies on account of retrospective registration
under the GST Act will under ne circumstances be entertained by the INCOIS and  that liability for
payment of these levies will be wholly and exclusively that of the bidder quoting against our
tender.

11. | Force Majeure Clause:

A Force Majeure (FM) means extraordinary events or circumstances beyond human control, such
as an event described as an act of God (like a natural calamity} or events such as a war, strike, riots,
crimes {(but not including negligence or wrong-doing, predictable/seasonal rain and any other

| events specifically excluded in the clause). An FM clause in the contract frees both parties from

contractual liability and obligation when prevented by such events from fulfilling their obligations
under the contract. An FM clause does not entirely excuse a party's non-performance but only

| suspends it for the duration of the FM. The firm must give notice of FM within a reasonable time as
| the conditions permit (not later than 14 days after its occurrence), and it cannot be claimed ex-
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post facto. There may be an FM situation affecting the purchase organisation only. In such a
situation, the purchase organisation is to communicate with the supplier along similar lines as
above for further necessary action. If the performance in whole or in part or any obligation under
this contract is prevented or delayed by any reason of FM for a period exceeding 90 (ninety) days,
aeither party may, at its option, seek to terminate the contract without any financial repercussion on
either side.

Notwithstanding the punitive provisions contained in the contract for delay or breach of contract,
the supplier would not be liable for imposition of any such sanction so long as the delay and/or
failure of the supplier in fulfilling its obligations under the contract is the result of an event
covered in the FM clause.

12.

Confidentiality, data security and IPR :All personnel maintain strict confidentiality of scientific
data, network and security configurations, CCTV and access-control layouts and any information
encountered on campus. Nothing is copied, photographed or disclosed without the written
permission of the Director, INCOIS. A non-disclosure undertaking is signed before deployment.
Any intellectual property arising vests with INCOIS. Breach is material breach and attracts action
under the Information Technology Act 2000 and other law.

13.

Price and price variation: Quoted rates are firm for the full contract pericd and any extension,
inclusive of all costs except GST. The only escalation allowed is for a statutory increase in minimum
wages or statutory levies, paid pro-rata on proof of actual payment to workers. No escalation on
account of inflation or any other factor is admissible.

14.

Statutory compliance, safety and indemnity: The Contractor is solely responsible for compliance
with Code on Wages 2019, the Code on Social Security 2020, the Occupational Safety, Health and
Working Conditions Code 2020, Industrial Relations Code , 2020 and all other applicable central
and state labor laws/rules as amended from time to time, the Minimum Wages and Payment of
Wages Acts, the Payment of Bonus Act, the Central Electricity Authority (Measures relating to
Safety and Electric Supply) Regulations, 2023 and the applicable PESO / pollution-control norms,
and all other applicable law, and maintains the logbooks, wage, attendance, ESI and PF registers
for inspection. INCOIS is not responsible for any accident, injury or death of the Contractor's
personnel; the Contractor indemnifies INCOIS against all claims under the Workmen's
Compensation Act 1923 or otherwise, and holds valid insurance (Workmen's Compensation, third-
party liability and ail-risk for its equipment). Any damage to persons or property of INCOIS
attributable to the Contractor is made good by the Contractor.

15.

If INCOIS requires additional manpower of any category for a specific work, extended hours or a
new facility, the Contractor shall provide it within a reasonable time on a written request, engaged
in full compliance with the Contract Labor (Regulation and Abolition) Act, the Minimum Wages
Act, the EPF and ESI Acts and all applicable labour law, and at terms and conditions mutuaily
agreed and recorded in writing on the prevailing minimum-wage base for the category plus a
documented overhead agreed in writing). INCOIS may reject or seek replacement of any person
found unsuitable; all additional personnel are subject to the same police verification and INCOIS
clearance before deployment.

16.

Any bidder from a country which shares a land border with India shall be eligible to bid in this
tender only if the bidder is registered with the Competent Authority, i.e. the Registration
Committee constituted by the Department for Promotion of Industry and Internal Trade (DPIT), in
terms of Department of Expenditure O.M. No. F.7/10/2021-PPD dated 23.02.2023 read with O.M.
F.No. 6/18/2019-PPD dated 23.07.2020 and the amendments thereto. The bidder shall submit a
certificate to this effect in the bid. If the certificate is found false, this would be a ground for
immediate termination and further legal action in accordance with law.

17.

Dispute Resolution: (a) Any dispute or difference arising out of or in connection with this contract
shall first be settled amicably by discussion between INCOIS and the Contractor, within 30 days of
a written dispute notice by either party. (b) Failing amicable settlement, the dispute shall be
referred to a Dispute Resolution Committee comprising representatives of INCOIS and the
Contractor, chaired by an officer nominated by the Director, INCOIS, which shall Endeavour to
resolve the matter within 30 days of its constitution. {c) Failing resolution under (b}, the parties
may by mutual written consent refer the dispute to mediation under the Mediation Act, 2023. (d)
Arbitration shall not be a method of dispute resolution under this contract. Disputes not resolved
through {(a) to (¢) shall be adjudicated by the courts at Hyderabad, Telangana, which alone shall
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have jurisdiction. This contract is subject to the laws of India alone.

18. | Termination for default Where the Contractor commits a material breach — including a
repeated breach after a Performance Improvement Notice, INCOIS may, after issuing 15 (fifteen)
days' written notice to cure and the Contractor having failed to cure within that period, terminate
the contract in whole or in part and forfeit the Performance Guarantee in full. INCOIS may
additionally get the balance work executed at the Contractor's risk and cost and recover the excess
expenditure from any sum due to the Contractor or from the Performance Guarantee. INCOIS may
also terminate the contract for convenience on 90 (ninety} days' written notice, in which case the
Contractor is paid for services satisfactorily rendered up to the date of termination and the
Performance Guarantee is released, with no further claim on either side. Termination does not
prejudice any accrued right or remedy of either party.

9. Technical Clarifications through GeM only : -If bidder requires clarifications on any point in this
document, it may be submitted through GeM Portal only and replies will be furnished by INCOIS
through GeM Portal.

10. Pre Bid meeting (Online): 25.08.2026 at 1100 Hrs at INCOIS, Hyderabad.

If any correspondence / Clarifications are received outside GeM, despite above clear instructions such
correspondence/ Clarifications will be ignored by INCOIS.

Declaration:
l, son/daughter of aged years and residing at
State and sole proprietor /managing parther /director of
, after having read and understood the tender document No dated
floated by the Institute, hereby undertake that | agree to and shall abide by the terms and conditions prescribed
in the said tender document "Comprehensive Annual Maintenance Contract (CAMC) of IT Peripherals for a
period of 03 year at INCOIS, Hyderabad

Signature of the Bidder/Authorized Signatory & date

Name OFFICE SEAL, Address

Note: The bidder / Bidder has to sign & stamp on all pages of tender document and upload the
same

IMPORTANT NOTE

If there is any discrepancy or contradiction between the Bid Specific Additional Terms and Conditions (ATC) and
the GeM General Terms and Conditions (GTC), the clauses mentioned in the buyer added ATC - including
payment conditions - will prevail and shall supersede the GeM GTC.
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ANNEXURE-I

Bank Guarantee Format for Bid Security

Whereas.............ccoenn. (hereinafter called "the Bidder") has submitted its bid

dated.......... of submission of bid) for the  supply of

............................. (name and / or description of the goods) (hereinafter called “the Bid").

KNOW ALL PEOPLE by these presents that WE ... {(name of bank) of ... (name of

country), having our registered office at ..............(address of bank) {hereinafter called “the Bank"),

are bound unto............. (name of Purchaser} (hereinafter called “the  Purchaser”) in the sum
of for which payment well and truly to be made to the said Purchaser, the Bank

binds itself, its successors, and assigns by these presents. Sealed with the Common Seal of the said Bank this

day of ___20

THE CONDITIONS of this obligation are:

1. If the Bidder Withdraws its Bid during the period of bid validity specified by the Bidder on the Bid
Form; or

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period
of bid validity:

(a) fails or refuses to execute the Contract Form if required; or

(b} fails or refuses to furnish the performance security, in accordance with the instruction
to Bidders.

We undertake to pay the Purchaser up to the above amount upon receipt of its first written demand,
without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will
note that the amount claimed by it is due to it, owing to the occurrence of one or both of the two conditions,
specifying the occurred condition or conditions.

This Guarantea will remain in force up to and Including 45days after the period of bid validity i.e, up
t0..cererereenen. ANl any demand in respect thereof should reach the bank not later than this date.

(Signature of the Bank)

Name of the Bidder
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ANNEXURE-II
Bank Guarantee Format for Performance Security
To

The Director

Indian National Centre for Ocean Information Services (INCQIS}
Ocean vally, Pragathi Nagar {BO}, Nizampet {SO})

Pragathi Nagar

Hyderabad-500 090

WRETEAS.......coov vt sssrsssnsssssonnes {(name and address of the contractor) (hereinafter called "the
contractor”) has undertaken, in pursuance of contract no ........... date............... to CAMC ................. {Description of
goods and Works/ Services) (hereinafter called “the contract™).

And whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank guarantee
by a Commercial bank for the sum specified therein as security for compliance with its obligations as perthe
contract.

And, whereas we have agreed to give the contractor such a bank guarantee.

Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the contractor, up to
a total of SO T vereneenn{@mount of the guarantee in words and figures), and we undertake to
pay you, upon your first written demand declaring the contractor to be in default under the contract and without
cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, without your needing
to prove or to show grounds or reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the sail debt from the contractor before presenting us with
demand.We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the contractor
shall in any way release us from any liability under this guarantee, and we hereby waive notice of any such change,
addition, or modification.

This guarantee shall be valid untif the ............. day of ......20......

[0 [V] A ..branch at... ..*{Name & Address of the .. - ..*(branch) is liable to pay the
guaranteed amount dependlng on the flllng of a claim and any part thereof under thls Bank Guarantee only and
only if you serve upon us at our . .* branch a written claim or demand and received by us at our
....................... * branch on or before Dt Otherwise, the bank shall be discharged of all liabilities under this

guarantee after that.

{Signature of the authorized officer of the Bank)

Name and designation of the officer

Seal, name & address of the Bank and address of Branch

*Preferably at the headquarters of the authority competent to sanction the expenditure for the procurement of
goods or at the concerned district headquarters or the state headquarters.
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Annexure -lll
Eligibility Declarations

(To be submitted as part of Technical bid)

(On Company Letter-head)

{(Along with supporting documents)

Ref: Your Tender Document No. INCOIS: PUR 02/2026; Tender Title: Comprehensive Annual Maintenance
Contract (CAMC) of IT Peripherals for a period of 03 year at INCOIS, Hyderabad

Bidder's Name
[Address and Contact Details]

Bidder's Reference No. Date..........

Note: The list below is indicative only. You may attach more documents as required to confirm your eligibility
criteria.)

Eligibility Declarations

(Please tick appropriate boxes or cross out any declaration not applicable to the bidder)

We hereby confirm that we comply with all the stipulations of tender document and declare as under and shall
provide evidence of our continued eligibility to the Procuring Entity as may be requested:

Legal Entity of Bidder:
Bidder/ Agent Status:

We solemnly declare that we {including our affifiates or subsidiaries or constituents):

{(a) are not insolvent, in receivership, bankrupt or being wound up, not have our affairs administered by a
court or a judicial officer, not have our business activities suspended and are not the subject of legal
proceedings for any of these reasons;

{b) {including our Contractors/ subcontractors for any part of the contract):

i) Do not stand declared ineligible/ blacklisted/ banned/ debarred by the Procuring Organisation or
its Ministry/ Department from participation in its Tender Processes; and/ or

ii) Are not convicted (within three years preceding the last date of bid submission) or stand declared
ineligible/ suspended/ blacklisted/ banned/ debarred by appropriate agencies of Government of
India from participation in Tender Processes of all of its entities, for offences mentioned in
Tender Document in this regard. We have neither changed our name nor created a new "Allied
Firm”, consequent to the above disqualifications,

(c) Do not have any association (as bidder/ partner/ Director/ employee in any capacity) with such
retired public official or near relations of such officials of Procuring Entity, as counter-indicated, in the
Tender Document.

{d) We certify that we fulfil any additional eligibility Criteria mentioned prescribed in Tender Document.

{e) We have no conflict of interest, which substantially affects fair competition. The prices quoted are
competitive and without adopting any unfair/ unethical/ anti-competitive means. No attempt has
been made or shall be made by us to induce any other bidder to submit or not to submit an offer to
restrict competition.

Restrictions on procurement from bidders from a country or countries, or a class of countries under Rule 144 {xi)
of the General Financial Rules 2017:

“We have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries, and
solemnly certify that we fulfil all requirements in this regard and are eligible to be considered. We
certify that:

we are not from such a coun-try or, if from such a country, we are registered with the Competent Authority (copy
enclosed). and;
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we shall not subcontract any work to a contractor from such countries unless such contractor is registered with
the Competent Authority.

MSME Status:
Having read and understocd the Public Procurement Policy for Micro and Small Enterprises (MSEs)
Order, 2012 (as amended and revised till date), and solemnly declare the following:

a) We are - Micro/ Small/ Medium Enterprise/ SSI/ Govt. Deptt. /PSU/ Others............o....

b} We attach herewith, Udhyam Registration Certificate with the Udhyam Registration Number as proof
of our being MSE registered on the Udhyam Registration Portal. The certificate is the latest up to the
deadline for submission of the bid.

€) Whether Proprietor/ Partner belongs to SC/ ST or Women category. {Please specify names and
percentage of shares held by SC/ ST Partners).................

Start-up Status
we confirm that we are/ are not a Start-up entity as per the definition of the Department of Promaotion of
Industrial and Internal Trade — DPIIT.

Make in India Status:
Having read and understood the Public Procurement {Preference to Make in India PPP - MIl) Order, 2017
(as amended and revised till date) and related notifications from the relevant Nodal Ministry/
Department, and solemnly declare the following:

a) Self-Certification for the category of suppliers:
(Provide a certificate from statutory auditors/ cost accountant in case of Tenders above Rs 10 Crore for
Class-| or Class-ll Local Suppliers).Details of local content and location(s) at which value addition is made
are as follows:
Local Content and %age

Location(s) of value addition

Therefore, we certify that we qualify for the following category of the supplier {tick the appropriate
category):

O Class-t Local Supplier/

0 Class-Il Local Supplier/

O Non-Local Supplier.

b) We also declare that.
O There is no country whose bidders have been notified as ineligible on a reciprocal basis under this
order for the offered Services, or
O We do not belong to any Country whose bidders are notified as ineligible on a reciprocal basis under
this order for the offered Services.

Penalties for false or misleading declarations:
We hereby confirm that the particulars given above are factually correct and nothing is concealed and
undertake to advise any future changes to the above details. We understand that any wrong or
misleading self-declaration would violate the Code of Integrity and attract penalties as mentioned in this
Tender Document.

(Signature with date)
{Name and designation)
Duly authorized to sign bid for and on behalf of

[name & address of Bidder and seal of company)
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Annexure IV — Labor-Law Compliance Undertaking (format)

Along with the above forms the Bidder has to attach the following Annexure without fail with the technical bid .

We, M/s [Company Name], undertake to comply at all times during the contract period with

a)
b)
o}
d)

Code on Wages 2019,
Code on Social Security 2020,

Occupational Safety, Health and Working Conditions Code 2020,
Industrial Relations Code , 2020

and all other applicable central and state labor laws/rules as amended from time to time. We confirm that
we employ no child or forced labor, and shall maintain all statutory registers to produce them on
demand.

Date: [Insert Date}

Signature, Name, Designation, and Seal.
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