R AP HETANR YT 91 5
A T, YRE WER

3R deftr, W TR (@&, of), P (@9, o, ¥ERETE - 500 090
M'ﬂ'. 040-2388 6002 / 23886074 aﬁﬂ :040-2389 2910 / 2389 5001
INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES

Ministry of Earth Sciences, Government of India
"Ocean Valley”, Pragathi Nagar (BO), Nizampet (50), Hyderabad - 500 090

Phone No.040-2388 6002/23886074 Fax: 040-2389 2910/2389 5001

FHITTHY: 15/2026 femi:10. 07.2026
Ref. INCOIS: PUR: 15/2026 Date: 10.07. 2026

WER § IR ERI AR gu=1 st
Notice Inviting Tender through Government E Market Place (GeM)

YR P TERITR gE a1 $%, 3SUEIE YR TR F gl g v & sidrid e W e g
Indian National Centre for Ccean Information Services (INCOIS), Hyderabad is an autonomous body under Ministry of Earth
Sciences, Government of India.

o faraolt & fore dofipa fadaradt & Pfagrs/@fad! $1 smifya fem aman 81 Sifum 9 we sRAiwf 97 & 9 sifea) &1

gmawﬂém(ﬁﬁém http://gem.gov.in/ FRI 3T & & 511 fara S| TS ot st fawor iR R = e
t

Tenders/Bids are invited from registered vendors of GeM for the following items. Being a GeM procurement, the bids has to

be submitted online through Government E- Market Place {(GeM) http://gem.gov.in/ only. The brief details of NIT are
appended below.

. ®14 B1AH arel He b. AT W QE feATe | arent g @ |
.5 Name of the Work Bid Reference No. Bid Number TR IR INg
l. and Date Bid end date
No and Time
B §I3¥ Qe (CHA) UE e BrREren Sfiun/2026/40/7769860

() | uoie Fi P e YT femiw: 10.07.2026 1?;)_3;836
Appointment of Customs House Agent (CHA) IEI\EI’;CT?I:;'PUi!' 12 12026 GEM/2026/B/7769860 -
cum Freight Forwarding Agent a0 dated 10.07.2026

T #t & R 9 & T ARE! B Faa Ased N sufa Ad/SmE F T F iaa hitp://gem.goviin/ BRI
Sifars | & o o siw) i off R Y werar & e uan Sigun uide 31 & arg / WU w3 P sl ot
wud fear w1 wawar g o & olglvgH 0T manyam@incois.gowv.in; BF H. 040 2388 6022) / it TAW $AR (ﬁ'ﬂﬁ:
santosh.kumar@incois.gov.in; T . 040-2388 6056} 1

Being a GeM procurement, the bid has to be submitted online through the GeM portal i.e., http://gem.gov.in under the
Bids/RAs column. For any assistance, please contact help line of GeM portal. The following officials may also be contacted: Mr.
V. Subrahmanyam (email: manvam®incois.govin; Phone No. 040 2388 6022)/Mr. Santosh Kumar (email:

santosh.kumar@incois.gov.in Phone No. 040-2388 6056),

(V. Subrahmanyam)

P AP (@), Administrative Officer (Purchase)
fAfar s miter), $oisa/
Tender Inviting Authority, INCOIS

4
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Government Azadiks,
e Marketplace "t Mahotsav

=

s @=@/Bid Number: GEM/2026/B/7769860
AT /Dated: 10-07-2026

9z zradw / Bid Document

s iR/ Bid Details

5 42 93 6 afr"/ /w99 /Bid End Date/Time

10-08-2026 13:00:00

@5 gasy & ardw/aaa /Bid Opening
Date/Time

10-08-2026 13:30:00

Oz duww duar @E @9 f arfre @) /Bid Offer
Validity (From End Date)

90 (Days)

HAAAT/TSY & A /Ministry/State Name

Ministry Of Earth Sciences

T @ A/Department Name

Department Of Earth Sciences

WIS W AF/Organisation Name

Earth Sciences Secretariate

o T AA/Office Name

Indian National Centre For Ocean Information Servi

Raa e & I06 Ry Contact detalls of

Grievance redressal

HOD Email id :bala@Iincois.gov.in
Buyer Email id: manyam@®@inceis.gov.in

@& Aot fitem Category

Hiring of Custom House Agent - Lumpsum Based - Import,
Export; Custom Clearance, Cargo Insurance, Inbound Freight
Forwarding, Outbound Freight Forwarding; R&D equipments
and Consumables

¥q9w & /Contract Period

3 Year(s)

st T ~gaaw g afds =R (3 aot #@)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

200 Lakh {s}

i atE B At W Rowr s wgaEaT E/Past
Experience of Similar Services required

Yes

TR & T vATas B @ wH &/ MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 12 (in lakhs}

FE & v segHa & al AR =it @ g vaa
#1 7 & /Startup Relaxation for Years of
Experience and Turnover

No

e @\ T SERE/Document required

from seller

Experience Criteria,Bidder Turnover,Additicnal Doc 1
{Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

1/7



o= fraoi/Bid Details

O 3T ARG T e e I ST A
fAife ¥ e A arer wll fafgRt & fREer

MY §2 9 A ¥/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

fias ana A gR9 W wa: F wa § Qe
Nayas @Az & el / Minimum number of

taxes)

3
bids required to disable automatic bid
extension
fat & dew, B fov s ana i waa-den
aa$ sty 7 Number of days for which Bid |7
would be auto-extended
et vamdeE WA Phael a fmar S ¥/ .
Number of Auto Extension count
fiz & REd el afsy fFa/Bid to RA enabled | No
fis W wwI/Type of Bid Two Packet Bid
aNy e & SR aEd FdiEor g
I WA [Time allowed for Technical 4 Days
Clarifications during technical evaluation
yqAfad PR Aea @l & aia) T e 3
/ Estimated Bid Value in INR {Inclusive of all | 5000000

Ao ggii/Evaluation Method Total value wise evaluation
I it aren R SFads 63 WaEE €/

Financial Document Indicating Price Yes

Breakup Required

AYUEIdl Es/Arbitration Clause No

v W3/Mediation Clause No
$uad faToi/EMD Detail
[ - - -
i| vsarg=tfy dw/Advisory Bank State Bank of India

|étm€r FfI/EMD Amount 100000

s fator /ePBG Detail

=z d/Advisory Bank

|Etate Bank of India

$ardsh ufaera (% )/ePBG Percentage(%)

B

217



A M 3ravad 3@ @F) /Duration of ePBG 38

required {Months).
{a). 313 #1 eret & HgER ﬁwwmmﬁmmaﬁmwmmwmmm
areamaia{aﬂam 3#?51%11: ar au darat & e ¥ weyar Suerd) § g & T §) cariat o gw AfS & aral @

e T@1 a1 %IIEMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD, Traders are excluded from the purview of this
Policy.

(b).3uFEr 3T durea sET AfA, g aw I g &, wnswedf & ger 91 g4 wrfw) / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(¢) owdy 3R Aotz Srarera Uiy arawdf & gay # @ XUl 7 Earnest Money Depasit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

@t /Beneficiary :

DIRECTOR

Indian National Centre for Ocean Information Services Department of Earth Sciences, Earth Sciences Secretariate,
Ministry of Earth Sciences PAYABLE at HYDERABAD

(Director)

UIN Number NCTGC2415P

arelr Ryemsw w9 7 Rear vy Bid splitting not applied,

THIMESS 3iqurei=r/MIl Compliance

THAHTEINE HAAA/MII Compliance Yes

wavnd whe afmm/MSE Purchase Preference

vAvEs Wil ima/MSE Purchase Preference Yes

R MR oY sae @ saEr Pt /A erar

@ wlig # wAfADar, T AN FFT L1+Xx / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. if the bidder is a Micro or Small Enterprise {MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of guality
and technical specifications. If the bidder itself is MSE QEM of the offered products, it would be relaxed from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Purchase preference to Micro and Small Enterprises {MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03,2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned

37



Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. in respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted In case of product bids, whereas In case of services the eligibility is
automatically validated, If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined In relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated 18.05,2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE wlil be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4, If L-1 is not an MSE and MSE Service Provider (s} has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience atc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years{ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

W 3 Waells BT Sy it wEwEaar /Excel Upload Required :
PRICE BID FOR APPOINTMENT OF CHA - 1783667719.xisx

At dvaar /3nawas da/Additional Qualification/Data Required
Geographic Presence:

Appointment of Comprehensive Service Provider for the consolidation of consignments of Import / Exports
Shipments through Air, Sea and Foreign Post Office and Custorns Clearance including arranging transit insurance.

Scope of Work:1783667733.pdf

Hiring Of Custom House Agent - Lumpsum Based - Import, Export; Custom Clearance,
Cargo Insurance, Inbound Freight Forwarding, Outbound Freight Forwarding; R&D
Equipments And Consumables ( 1)

dadihy RfARAT /Technical Specifications

faraor/ Specification ##4/ Values

® / Core

Type of Shipment Import , Export

Custom Clearance , Cargo Insurance , inbound Freight Forwarding ,

Service Inclusions QOutbound Freight Forwarding

Nature of Cargo " R&D equipments and Consumables




o/ Specification " w4/ Values

Port for Clearance " Sea , Air
Type of Commodity R&D equipemnt and Consumables
Hazard Status Non-Dangerous

w3 /Addon(s)

sifafs faawer /Additional Details

Value of Con519nment during the 6000000
contract duration

#ar g fanifa ~gaas Fa/Minimum Floor Price defined by Buyer

war gro fauifa =gmas fFa/Minimum Floor Price No
defined by Buyer

fafes R craas /Additional Specification Documents

i /Rofr 3 /Consignees/Reporting Officer and Quantity

S TisiN W/ Raféar I SaEEA
; "’ || #®emd /Consignee qar/Address Quantity /Additional
) Reporting/Officer Requirement
500090,Indian National Centre |
for Ocean Information Services |
e T . || {INCOIS), Ministry of Earth Project /
1 R‘_zc_idlpalll Ve Sciences, Government of India, || Lumpsum N/A
Giridhar " :
Ocean valley, Pragathi Nagar || Based
BO, Nizampet 50, Hyderabad - |
50090 INDIA |

¥ g S i Rs & fw «wd/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

of $AAH A Aied TEEFd FARH ¥ far v SifFwfe ofda darsst & Bgfe)

Appointment of Comprehensive Service Provider for the consolidation of consignments of Import / Exports

urance.

L PREVAIL AND SUPERSEDES TERMS AND CONDITIONS STATED IN THE MAIN GEM BID DOCUMENTS

arg A, STeaeT 3T Rl o 3ifve & AR seué /e Riwie F dasaete B F a1y & 3R g seatn

Shipments through Air, Sea and Foreign Post Office and Customs Clearance including arranging transit Ins

TERMS AND CONDITIONS STATED IN THE UPLOADED BID DOCUMENT NO 15 2026 DATED 10 JULY 2026 WIL
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BIDDERS ARE REQUESTED TO NOTE THIS AND SUBMIT THEIR BID ACCORDINGLY

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

seao/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) isfare incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prier notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available {unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa,

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters, If there is any violation of trial / sample clause with regard to approved policy
of the Buyers' Ministry / Department / State / Public Sector Enterprises Headguarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC,

13. Any ATC clause in contravention with GeM GTC Clause 4 (xlii} (h) will be invalid. in case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

o

B g

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
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including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable,

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

* All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, If any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tn=g 3wy AR utiGeneral Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @3n=g fAa# A w-i/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

I e ot F TE 26 & Ged  witd ¥ Wy o4 den wiw FE i 2 F R @ wiE o vfaey & wOg &
AR F WA YT d wrE wA At 2 W g o A gw R d R 3 ¥ e Al o @ 57w T & aer
wata oyt & oA OShipd AR F AT 9 wHY ST ) SEE IguAd S g AR FE o awa aiwor fre S
q O FAWEH A TR W WY B T TGHE TR W FAT B HFWT 30 B AN FE@E IR O an terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a Jand border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Autharity, While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws,

---ti=a@rg/Thank You=---




WY TG AERIR o da1 g
INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES

(INCOIS)
i Ay e, RO WReR

Ministry of Earth Sciences, Government of India

WA TR, a1/ Pragati Nagar, HYDERABAD-500 090, J&RTIAT, WRel/Telangana, INDIA
WIF &R /Telephone No:+91-40-23896022 §-A¥ /e-mail : manyam@incois.gov.in
No. PUR:15/2026 TS /uly 10, 2026

NOTICE INVITING BIDS THROUGH GeM
frwa/sub: FERT IS TIE (CHA) R e wivafdn gole 9t Frgfer & wiqu )

Appointment of Customs House Agent {CHA) cum Freight Forwarding Agent-Reg.

=T, essc-INcols, Fie & 17E Qarait & for &) fgl o (wgem fea - famm Fia aren e-
FaRia IR R T - Fiaa arer fae) Wase difmt smifia s €

The Director, ESSC- INCOIS invites sealed bids in two parts (Part-l Techno-Commercial & Part-ll
Priced bid), for providing the following services.

Twnal WHAA
sl. Aarait w1 fw wren | el o
No Description of Services Qty Single/
Twoblq | Security
(EMD)
9y WAl, WA R fAcEt uRe Y & WY
THIS/uaaUe fRgHe & HaRAde B UF 9y $ 3R
gifore ST BT Saw S Wied Peew Faad & forg
T& BiAIgIG Aidd Hiargss @t g | ; )
By Appointment of Comprehensive Service Provider for the | Lot WA Lakh
consolidation of consignments of Import / Exports
Shipments through Air, Sea and Foreign Post Office and
Customs Clearance including arranging transit
Insurance.

Tt Hrar it SR (pids) F AT P1S SR ST SR A1 Q01 & § WIBR AT SRATPR B
1 3SR B! Fruifera w7 o1 B R =, Essc - INCOIs, 3 ure qRfém vam |

The Director, ESSC - INCOIS reserves the right to accept or reject any or all Bids either in part or
in full or to split the order without assigning any reasons there for.

- RIS HUSERY @)
- Administrative Officer {(Purchase)
1|Page



CRITICAL DATE SHEET

WHIE JTATUT Stage arder Ak W
S.No Date & Time
1 g 1 e AT THT

e . 10.07.2026 - 11.00 a.m
2 wesT Aoty # Iifow Tl

Last Date for submission of queries 20.07.2026-11.00 8.m
3 AN SHT e A a3 wAg

Bid Submission Date & Time 10.08.2026 - 13.00 a.m
4 areh G #r @ AN TET

Bid Opening Date & Time ( Part-1)

10.08.2026 - 13.30 a.m

2|Page



FI AOre & gafaa g T ol
TENTATIVE TIME SCHEDULE OF PROCUREMENT PLANNING

A | IAEUT Stage wafaa o il v

S.No TENTATIVE Date & Time

1 A @ 10.08.2026 - 13.30 a.m
Bid opening

2 areir ;:Lm'im (3T9T-1) TFI 24.08.2026 - 11.30 a.m
Completion of Bid Evaluation { Part - | )

3 aferar W HET #Y H\ﬂ,—“’ 25.08.2026 - 11.00 a.m
Communication of rejection of bids

4 mmn.ﬂ- - gﬁw?“" afe qr,’]g g’f’ wred 3];"' 31.08.2026-11.30 a.m
Receipt of contest, if any, from bidders

5 arffogs a5elr (39T1-2) @A 01.09.2026 - 11.30 a.m
Opening of Commercial Bid (Part -l )

6 09.09.2026 - 11.30 a.m

wts R

Notification of Award

J|Page
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1. Srefigranait 3g Frdw
1. INSTRUCTIONS TO BIDDERS
1. W/ GENERAL

1.1 ) RS HTeRT (MoES) & Wi TR & 9 U, Wi 17, 3SRTaTG U Essc-YRE g
TSR a1 991 $% (INCOIS) T YRH-98-Fari sifpaf (Consolidation-cum-Clearance
Agent) aﬂﬁg&r%gﬁ-é\%ﬁwnﬁﬂ {Two Bid System) & Gﬁ‘fﬂmﬁﬁﬂﬁ mﬁaaﬂmﬁﬂ%’l

g Y YRS wu Y o4 (3) Tl 1 3afy & R g, o SR Freare & smur w afafye
v (1) ad & R Tl ipa st asar g1

Tg FAfag fay & freht 1t A Q73 g gaTE ATHTST (Air Freight), TOR URE U (Air Post Parcel)
quT L @Y (Sea Shipment) ¥ WM ¥ A @ fala # o <t Ieft F wwa
(Consolidation), Eﬁmwﬁmﬂi (Customs Clearance), smara-fafa udeym qun Gl?l'ﬂ'@ﬂ Hd
IE 1L {International Freight Forwarding) Yarait ai'ﬁlt{%l

T 2023 ¥ REHER 2025 B! 3@l F A ESSCINCOIS TRY TR 5 11T fare off® & (sits
of Entry) 1 56 BT TTHT 35 W B

The Director, ESSC-Indian National Centre for Ocean Information Services (INCOIS), located at
Pragati Nagar, Hyderabad, one of the premier institutions under the Ministry of Earth Sciences
(MoES), invites sealed bids under a Two Bid System for the appointment of a Consolidation-cum-
Clearance Agent.

The contract shallinitially be for a period of three {3) years, extendable for a further period of one
{1) year based on satisfactory performance.

The bid covers import and export consignments from/to any part of the world by Air Freight, Air
Post Parcel and Sea Shipment under consolidation, including customs clearance, import-export
handling and international freight forwarding services.

The total number of Bills of Entry filed by ESSC-INCOIS during the period from January 2023 to
December 2025 is approximately 35.

1.2 Seitgran ) 59 FARE awdw J fAfga wft Fd, srpmi, ol vd v, RSt aur s
WY &1 quld: Ore= ST g

diciiera § i &t oif § o 97 Fiver swew # Ry wu ude Sy v srawadar a1
YIS g 3|

g1 Sreardn ATa<aH AAENY, [aR0r 3uar SXaas Wgd B3 T 3%d Ea § SYaT IT@! ald

1B EASIG T K =Y i 9 d IR {Substantially Responsive) qﬁ‘?@ﬁﬁﬁé. ?ﬁ'ﬁﬁﬂ
THE G ST BT g aul Tt aelt srdigpe #t o gapdl ¢ |

5|Page



The hidder shall comply fully with all instructions, sections, terms and conditions, specifications
and other provisions contained in this bid document.

The bidder is expected to carefully examine every instruction and requirement contained in the
bid document.

Failure to furnish all information, data and documents required under the bid document, or
submissicn of a bid that is not substantially responsive in every respect, shall be entirely at the
bidder’s risk and may result in rejection of the bid.

1.3 T B A, Hepa, SRITSSH0 ayT IR | wait avi o sefigrar wd qg dam|

gy uftean & Herer, uRonm srar fel oy uRfRufa & aaeg essc-INcols foe st isR A
T o) & v Seardt 1t g 3R A § S ufagfd e

The bidder shall bear all costs associated with the preparation, documentation and submission
of the bid.

ESSC-INCOIS shall, under no circumstances, be responsible or liable for such costs,
irrespective of the conduct or outcome of the bidding process.

1.4 Tt 53 Aeligrarsil & 1Y BN §-APCR (GeM) Uil U= A4l UG (Service Provider)
% T H Uolieur ST HFER g

it NRral Hae Gem AT F ATEH V & wRgla $t Swe et 3 HTere 9§ U el ) faER
I3 fra S|

All prospective bidders must be registered as Service Providers on the Government e-
Marketplace (GeM) Portal.

Bids shall be submitted only through the GeM Portal. Bids received through any octher mode shall
not be considered.

2. Ul HIFES ELIGIBILITY CRITERIA

Faa Il aieigrarsi B aiferdt IR fRAaR far sen <) Aol umEd A St B QRIS 8t | T
Gy H SO T ae-ig alett 3 T G fre o sifard § 1 SaRae SRias & AT |
ae 3 o forelt o R & iR & fean s

Only those bidders who satisfy the following eligibility criteria shall be considered. Necessary
documentary evidence in support of these criteria must be enclosed with the Technical Bid,
failing which the bid shall be summarily rejected.

2.1 WG & U mm*mﬂﬂﬁmﬁ)aﬂ@ﬁmmsoudation)Qa"iﬂ'mw

Sifrdt (CHA) TTREE TR TR, Sf Revmare, 99, 4es aur € feeeh ¥ Wimn Yo el J
yeligrd 811 1 g, 39 T Ju Siuwe (csT) auT I (PaN) T A g e

The bidder should possess valid Consolidation and Customs House Agent (CHA} licenses on his
own name, duly registered with Customs authorities at Hyderabad, Chennai, Mumbai and New
Delhi. The bidder should also possess valid GST and PAN numbers.
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2.2 icligr iaRTSI arg URaeH €Y (ATA) BT Uoiigd & g1 F1iey auT aelt G &1 aite
TR IGE U UIq UiRaeHT, 99 UiNde Ud o Haller] g1 ol g-1eH URag- §ae® (MTO
— Multi Modal Transport Operator) afr%uuﬁﬁanwm-uaamaﬁm

The bidder should be a registered member of IATA and must possess a valid Multi Modal
Transport Operator {MTO)} Registration Certificate issued by the Ministry of Shipping, Road
Transport and Highways as on the date of opening of the bid.

2.3 Eieferar % IR 1ISO 9001:2000 T[UTEHT HeY HUTTE 21 d waoR-us g =1fag)

The bidder should be certified under ISO 9001:2000 Quality Management System Certification.

2.4 SiAGE ¥ U SEUEIE, A%, Gu3 aul 7% eelt F a1y Ud wegst il aun et s
{Foreign Post Oﬁices)ﬁmmWMﬁmaﬂWﬁiﬁm

A S R R I W e faunT & defismeor Ay anfee aun e Sielt €t 9 # el
TR et USR] TR0 G Ay 211 =1

The bidder should have its own Customs Clearance facilities at Hyderabad, Chennai, Mumbai
and New Delhi for Air Cargo, Sea Cargo and Foreign Post Offices, as applicable. The bidder must
be registered with Customs at all these locations and the registration certificates should be valid
on the date of opening of the Technical Bid.

2.5 Seitarar = fUad @ aul sl 2023-24, 2024-25 TUT 2025-26 F A <t TR faumT,
gt = HaTer & SR, SIS 85 SUHH (PSu), CSIR WERTIITE, Aidwi-e it wrad
R srvar sRgaa & feng wre 39U (Freight Forwarding) Td dhr bicea IEEAR] {Customs
Clearance)@mm—‘a—mawmﬁmmmmﬁl

o & Hawere Farest ddeft womor-oe, WeEit St & ol 1@ v wd g e afga
e fau o e e

The bidder should have succesasfully executed at least two (2) similar contracts relating to freight
forwarding and customs clearance during the last three years, i.e., 2023-24, 2024-25 and 2025-
26, for any Government Departments, MoES Institutes, PSU, CSIR Laboratories, Public Funded
Autonomous Body or Hospitals.

Documentary evidence regarding satisfactory performance of such work, along with complete
mailing addresses and telephone numbers of the clients, must be enclosed.

2. Al @) ity R ¥ wue= 3 adf 2023-24, 2024-25 T 2025-26 B S Tfda e e
oy &1 JF TR, Wi fadt 9rde srprdee gRITAIE 81

EL| fteal ¥ g8 vt g =nfet i Siefigmar &1 F PRITR (Annual Turnover) <AdH
%25.00 PAS WA @R

The audited balance sheets of the bidder for the financial years 2023-24, 2024-25 and 2025-26,
duly certified by a Chartered Accountant, must be enclosed.

The documents should establish a minimum annual turnover of ¥25.00 Crore per year.
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2.7 SidewE i 1 ,00,000/- (aﬁﬁ Qﬂﬁﬂ'@m &) el sAa A (Earnest Money Deposit —
emp) PRt # 2 el e wud s e iy

IT ST F W TR GeM UIdd R JHUlS F IFH) FfRU| 8§ TR Siwat d@ gy 9
INCOIS, ESVIaTE B! Yol o Tifeu|

@ fSwis groe

B) ORI IR

an §-se M

() PR, INCols, §53a1G Uy 3 wrafd s Wlg (FoR), et dvar ey aft oo e &5t
o 3a R 45 2 ARF B

@) FIfép § fARUI & ITAR NEFT/RTGS & HIedH | HHAEH T

afe P e feie ge st frehia T wegd a1 w8, o g 9t Sie 91 91 aite QUi
F1d fegdl & iR INcoIs Y Wi 8 ST =ife Tl

MSMED SfIFITH, 2006 & SicTid aY Fe e U famT S1yaT Sl STUR FT0-/ACTE S Hoftdmor
THTOL- U Wg fohe T EMD @ Iga il T st e et

OB AeIErdIst B EMD TR deh-fie Geaies guf 2 % 30 fT & HieR dter § s Sl
SR TR TR BYS ST 7 e Q1| IO ateitarar @t EMp IRy, FIsaTes e IR wRga S
& IWid el G

The bidder shall submit an Earnest Money Deposit (EMD) of £1,00,000/- (Rupees One Lakh only)
in any one of the following prescribed forms, in favour of, Director, INCOIS

el stAEa O Aefe 70 Buifae (EMp) Rfaf@a F & feslt
TF ATAA { T A S R

EMD to be submitted in any one of the following form/options:

%) TBAIS ST (Demand Draft)

a) Demand Draft

@) #IAT &8 (Insurance Bond)

b) Insurance Bond

) §-dF TRE (e-Bank Guarantee), ST &lell &Y FUAT HAf FATST g F T FH-
J-FA 45 AT a& U 8

¢) e-Bank Guarantee valid for 45 days beyond the bid validity period
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") "Eafer AT e (Fixed Deposit Receipt - FDR)
d) Fixed Deposit Receipt

3Tl e fAwa e, §9igh, feae & Ta7 & 29 (Payable at Hyderabad)
2T =T

In favour of Director, INCOIS payable at Hyderabad

3) Y RY 7T dF 0T % ITAR TASTH/HRESNTH (NEFT/RTGS) ¥ HIEAH
W 3HieTeligel I
e) Online payment through NEFT/RTGS as per Bank details given below:

dF FT ATH  HRAT VT &F (SBI), TA0TA FFH
I : UOUUH HFqH

GTdr «tH : Director, INCOIS

QTaT TEAT ;10442322840

FTSURTHEAT (IFSC) BT : SBIN0001676

Name of the Bank: SBI, HAL Campus
Branch: HAL Campus

Account Name: Director, INCOIS
Account No.: 10442322840

IFSC Code: SBIN0001676

Forel [Tt/ oIy forrer <hr et o fafaer SR el THT GeM Téw WX 319ells
#r e =@fRe) & S S F6T aer 5 38 @Y SHeE, e § e
& AT |

The scanned copy of the same is to be uploaded in GeM Portal while submitting the tender.
Bank Guarantee should be sent by the issuing banker directly to the office of INCOIS,
Hyderabad.

AfE BaAis goe AT T F5 AqF BT REd gy T & owh 8o 9w a6
gow f fuiRa af@  td @@ & FAP-FA 9T (05) F Raw @ A,
$HEH ¥ Frer & uro g e WiRwl e et F QT AR ST A &
TUT el ZaRT FhaT A 1§ quF g Ru R aelr s #r o wer #

The original DDs / Financial instruments if any should reach Director, INCOIS within five (5)
working days before bid opening date & time, failing which the bid may be treated as
incomplete & may lead to rejection of bid by buyer without making any reference to the seller.
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) WA TahaT, O\ WA (Credentials) &1 GcA9er faohal Hedihed TofHY (Vendor
Assessment Agency) ¢aIRT Hafta srufas IcaeamaAs dar & fav @ w8
dur TS 9T Y Vendor Assessment Report 37dT Vendor Assessment Exemption
Report/Confirmation 9% &Yl Fafad ﬂ'q’ré‘rgfkww arelt & | IS LA 9,
foreeT Weaas s ganr = Sreem)

f) Sellers who have got their credentials verified through the process of Vendor Assessment by
Vendor Assessment Agency for the primary product/primary service for which Bid/RA has
been invited and holding valid Vendor Assessment or Vendor Assessment Exemption
Report/Confirmation (Seller to upload VA Report/VAE Confirmation to be validated by the
buyer).

) YR RFardar verdr, foee g dEita wafas 3 Avh & e S densew
(BIS) 9EAT g1 auT foeicht O 1 §uv= AINETH 3T vd 3uars fwe aw
WErs SERIAS & U 9T il g@rr BFar S a@@|

g) Seller/Service providers holding valid BIS License for the primary Product Category whose
credentials are validated through BIS database and through uploaded supporting documents to
be validated by the buyer.

3T} g WHR 5T THR F Hiaoieidh 39%HH (Central/State PSUs)|

h) Central/State PSUs

) W Rhavdar geran, St Far o PR gEew # fAfese R aifaa
TSRA/ITREOT & | Gofpd &7 A Sielierar Fr aell JRET SFAae $ T W
Y U GEROT TG Y TRl 9fY et & /1Y e Fer gef

i) Seller/Service provider registered with designated Agency/Authority as specified in the bid
document by the Buyer — Such bidder shall have to upload scanned copy of relevant valid
registration document in place of Bid Security document while bidding.

e rEd $ ¥ 9T GeM WA W 3TeE A SN qur 3Hehr HA 9fd deh
T A fr Y ¥ 9 FE RFE F Naw HsH B aed 8 S aifgel

The scanned copy shall be uploaded on the GeM Portal and the original financial instrument
shall reach INCOIS within five working days of bid opening.
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THTHTASS Ifafaas, 2006 F Jioda AU g wd 3EF @AY # R grast
& o 3rrar aefee A f34ifoe (EMD) & faem sga & o5 aiferat & e fomelt
FfaRed aR & @9 3xdhd X &ar sen|

Bids submitted without EMD or valid exemption under MSMED Act, 2006 along with
supporting documents shall be rejected summarily.

IUPA Aeleran3t Hr efre AT fBuifoe (EMD) daidr aer & Jifaw s &
AsEsr & 30 et & ax amaw # & seel 3vAd o RRdy veR #T sae 2
& gem

The EMD of unsuccessful bidders shall be refunded within thirty days after finalization of the
Technical Bid. No interest shall be payable on the EMD.

2.8 BT o wiFa safad o1 oar aur siftiga w1 -, T Sem vd guf var e
fear s e

The bidder shall furnish details of its local office at Hyderabad along with the name, contact
number and address of the authorized representative.

2.9 A TR o BT A & et B e srafd oo R gk
The bid shall remain valid for a period of ninety {90} days from the date of opening of the bid.

2.10 A WA SR & vyra fpedt +f avefierar 1 ol delt araw a9 erE Sud dvE @ @
ufer e anfti

No bidder shall be permitted to withdraw or maodify the bid after its opening.
2.1 3q0f 3pa Srigaa ST Wi R 78 T andh ¢k 3% SRR R fearsmm |
Incomplete or conditional bids shall be rejected.

2.12 A%, essc-INcols B ure farsdt +t sruarwii aiferal @) faT #is SRUr Fa WeR sva
IRAFR F37 H170f PR RfEa @

The Director, ESSC-INCOIS reserves the right to accept or reject any or all bids without assigning
any reason whatsoaver,

2.13 fafirs ammghu%!zr LELES 3@ R SiiGRT & TgUNl (Associates) B TNgUl UX Wt
wEaiRl &1 &I, 71, Yaw e, €04 var auT Ry Se aftd fawga v aeie et $
Y W s e

The bidder must have associates at Gateway International Airports. Details of such associates

including location, name, fax number, e-mail address and telephone numbers shall be enclosed
with the Technical Bid.

2.14 SrlGIa 1 SFIEY WEH fFU TR 31 aiE ¥ 38 W15 31 3@ftr ¥ frg 220,00 w19 3} Fue=
o TRE TRgd F3 FY Feufa & g
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The bidder shall agres to furnish a Performance Bank Guarantee of ¥20.00 Lakhs valid for thirty-
eight (38) months from the date of award of contract.

2.15 ST P! £25.00 ARG P FIHT AT (Fidelity Bond) TR B Bt HgHfd &+ arft|
The bidder shall agree to furnish a Fidelity Bond for ¥25.00 Lakhs.

oot/ Note

YT 2.1 9V 2.15 F T F 3fem it Sxmw ae-ia St & G e e o wiiRe) A
U o R e sl @t o WH 8|

Documents in support of Clauses 2.1 toe 2.15 must be submitted along with the Technical Bid,
failing which the bid may be rejected.

3. B4 TS SCOPE OF WORK

ST & I A BUl FTEADA (Consolidation), @ngﬁiﬁﬁﬂﬂ (Customs Clearance) TUTUINHA
9T (Transit Insurance) P gy wffera ghm, o o e aftfa g

The scope of work shall include consolidation of consignments, customs clearance and
arranging transit insurance, as detailed below.

3.1 Qe SIeheldT, ESSC-INCOIS RSN 34 3T2=! (Purchase Orders) H AT &I & 3OR
faew R smyfdateil ¥ Tuds Al wym, st #1 wnfe R Frafea FrRER w@m, srews
A BIRATE S quT Wl & IS IRFT GRIET B g it eS|

The successful bidder shall, based on the instructions contained in ESSC-INCOIS Purchase
Orders, contact the overseas suppliers, regularly monitor the progress of orders, pursue fallow-
up action and make advance arrangements for prompt booking of consignments.

3.2 mmqﬁﬁﬁ%@nﬁ? 3T (Forwarding) %qmuﬁm@tr Jear Upl et
Y M P HTEY 5 aur Wyur & gd Fafaf@a el o1 g # ferrem—

1. QU HR UG RIH (Weight and Dimensions)

2. Udpsi/ariEl ¥ fag waEem

3. Y AN Hen

4. YRGET HIHEH

5. Ty 7iaea g4 srgl/aeTme

6. QU T, S FOB/FCA, Ex-Works, CIF 31§

7. MRA ¥ Ay vey 9 snawgear aret sl (opc) sruar Ut |y

The successful bidder shall verify, with reference to the relevant Purchase Orders, that all
consignments/packages received for onward transmission contain complete and correct
particulars regarding weight and dimensions, package markings and numbers, purchase order
number, mode of transport, destination airport/seaport, shipment terms and special handling
requirements for over-dimensional or heavy cargo.
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3.3 G d SIlGar 9 Sryar It An |, TR /AR wRasaet PRa/aRR dasi &
eIy |, WUl &t HR J 39 Sifad 1ides e SR & 3 g s

The successful bidder shall arrange forwarding of consignments to their ultimate destination in
India by Air or Ocean freight through Air India, Indian Airlines, Free Carrier or Liner services.

3.4 TAT§ B HTWAG (Air Cargo Consolidation) T BN, F=I 1o Tel I W S 9o g1
U savas geaRe QUi giR B aife §ura s feaal ¥ oifie fada T8l auifY, afe essc-
INcols [ faRy amrd & 1% fafkiy ariie Fuffa sean 2, v 3<ht &1 areH fearsmam |

Consolidation of air cargo shall be permitted provided it does not result in a delay of more than
seven working days from the date of receipt of cargo at the origin and completion of all related
documents, unless a specific date is prescribed by ESSC-INCOIS.

3.5 98 YA far Smem & arg Sl &1 9le 1aTA & 98 T ifd (Classification) ¥ Sfaifd

fPaTTAT8Y IThe successful bidder shall ensure that consolidation of air cargo is carried out under
the correct |ATA classification

3.6 Td-G (Pre-Alert)
HEA GG Ey & SFTHH 8 T 99 G4 ESSC-INCOIS T HICTHTS &1 f[4aRvl, AR TRy fa

(MAWB), B39 TaTa fa@ (Hawe) 3rar fa sife AfEw aur Yefta g Sy T ufgd 9aH
(Invoice) T faavur uerey F=Tam|

g I “Pre-Alert” & &Y & UM B Sl a1fds TRIM Saxas gd aar 3% 9 |

The bidder shall provide ESSC-INCOIS, sufficiently in advance of the arrival of the consignment,
complete freight particulars along with the Master Airway Bill, House Airway Bill or Bill of Lading
and invoice details indicating the relevant Purchase Order number. Such advance intimation
shall constitute the Pre-Alert.

3.79%d dieiigrdl, @Y & AN ¥ GRS @t FRuf, Shifa ammee ari e SO wefia o
Tt TS B ESSC-INCOIS B FHT-TTY TR HaTd HIdl W@ |

The successful bidder shall keep ESSC-INCOIS informed regarding readiness of consignments
for dispatch, expected arrival dates and all other relevant information.

3.8 WA Sraigrl Ot HFRET (Custody) ¥ g arell IrEh $1 YRey, rauriyds T@-IEM,
Ifera g aur vsRu ¥ e gufa: Soverdt g

I Iu ftReT @l & R R wer #t afa, 71 srar e Svar 8, @ 39 fom a8 of
gifergfdd w3 1 Qi ag S|

The successful bidder shall be fully responsible for the proper safety, care, handling and storage
of goods while they remain in its custody and shall compensate ESSC-INCOIS for any loss,
damage or destruction occurring during such period.

3.9 Tiae] WM U ESSC-INCOIS 1 @Y WK 11 TR U Seig Rt Jei H ATTHIS &1 YT
T fEeha 3SR v S T ESSC-INCOIS Bt SR § el Har Yo SitvaRaan it =
WO B ad HATT |
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Upon arrival of ESSC-INCOIS consignments at the destination, the successful bidder shall obtain
Delivery Orders by paying freight charges in Indian Rupees and shal complete customs
clearance formalities on behalf of ESSC-INCOIS.

3.10 ITaw Sa13ft F P B G 971 P T Essc-INCOIS Hhe aeligrar @1 o faa=i

myfdiapataft &Y ol P Y TIY 5o STt Pt wfcrat Suere FRICT aul W €U 4 4g Afcs san fF
QY g Tl srarant | At S |

ESSC-INCOIS T8 g e & siftrcpia et 31 = FOB/FCA SHTUR TR I SIaRIg
lﬁﬂlﬁﬁ GIET (Gateway International Airports) %Wﬂﬂmmﬂl

To facilitate the services, ESSC-INCOIS shall provide copies of purchase orders placed on
overseas suppliers together with clear routing instructions. ESSC-INCOIS shall endeavour to
place most overseas purchase orders on FOB/FCA terms through Gateway International
Airports.

3.11 Whd SidEE 98 GREE $N 5 S5-9P (Break Bulk) & IJURIT BRI 1 G: U0r 34t
Tiqron dep Fopa Wi fores fere 9 a1 fpan

T B BT TTeld 7ol W Ug e ST 8, A A selgm Aavad GEadel igd Sue! quTie
Tlﬁ‘ﬁm (Diversion) BN | i!ﬁtf@rﬁﬁgaﬁﬁm SHIS 3aT 39 Hafdd oag Sd aidigar
FRTaEA fg g

The successful bidder shall ensure that cargo is trans-shipped te the correct destination after
break-bulk operations. In case any cargo reaches an incorrect destination, the bidder shall
arrange diversion to the correct destination with minimum delay and bear all diversion,
damurrage and related charges.

Faré ArayTST FruRo 3g vy
Provisions for Air Freight Calculation
(@) 6000 = TNHHET 31e1aT 366 U 3T BT AT HR Ueh fbaldTd & axTa< HIT SIe |

{a) 6000 cubic centimaters or 366 cubic inches shall be deemed equivalent to one kilogram of
volumetric weight.

(@) aFEP e HIY 3UaT 3i1ga- MR, Sit 4t Sifiies g, et & SmyR W ArervrsT Auffva fsar
i)

{b) Freight shall be charged on actual gross weight or volumetric weight, whichever is higher.
() faraltam 2ryan 31 gahTEal P 3T Y 3Ter Sl e ao quitiesa et smem|

{¢) Fractions shall be rounded to the next half kilogram.

(@) TS smgfdferaf & M o IR 1T YR quT HAWB & Sifdd HR & AIgett 3ieR Y, df Haws #
e 4R #) & AreTsT FRrulor & s |1 S

(d) In case of minor discrepancies between invoice weight and HAWB weight, the HAWB weight
shall prevail.
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(@) afe f<lt Bu a1 1< ot 3mant 307 x 192 » 158 YR offtrew A, A IF fafawmer €@v (ope -
Over Dimensional Consignment) HIFT SITETI

(e) Any consignment having dimensions exceeding 307 x 192 x 158 cm shall be treated as an Over
Dimensional Consignment {ODC).

3.12 UgH-g&R (Ex-Works) @Y

a2 1% A3 smgfdferal Faet Ex-works YR R AW Iua a4 & RITSRaq giaTe, d 9%
Fciigrar sruar Jae! facsht wgarft srgfdewal & oReR & areft 3o/ I/ ESSC-INCOIS TF
G & T B

e R o siyfdferat & S & Firean Tied gars oF oo Rt sidxiia gsfein, seivo, ufkag
T fi-31g Iepl &1 YA Essc-INcols gRT Fifdal gxas & sau® “C” & IR fF
S|

T SfaRed Ex-Works QU & TaY T ESSC-INCOIS TR H18 (=1 X[ o a1 81|

&ars 33 ¥ FPrfl & 9T | VY FT "Chargeable Weight” AT g | au1fY, 4Ra # uRag @
Geifdrd 3= YIaFT 3 MAWB/HAWB H 3ifdd T HIR (Gross Weight) 1 STYR HIHT SITQ |

In the case of Ex-Works shipments, the successful bidder shall arrange pickup from the
supplier's premises and onward transportation to ESSC-INCOIS. Foreign inland handling,
forwarding, transportation and pickup charges up to the nearest gateway airport shall be payable
by ESSC-INCOIS in accordance with Annexure “C”. No other charges shall be payable for Ex-
Works shipments.

For customs clearance purposes, the chargeable weight shall apply. However, for inland
transportation and related payments within India, the gross weight indicated in the MAWB/HAWB
shall be considered.

4, @ﬁmwﬁﬁnﬂ (Customs Clearance)

4.1 mﬁa@ﬁfaﬁ%ﬁmwﬁﬁ@ﬁm(oeucate), Wy ap e arch {Perishable), Tdidld

(Dangerous Goods - DGR), Gﬁ@ﬂ'ﬂﬂﬁ (Hazardous).W(Radioactive) aur Jffafaens (ODC)

Tegail gitd Wit yeR #1 |ul 1 Aeri aitfia g oz o gevmare, 29, dad aur % el

gmﬂm g, sfadefig e f&ul (ico) qut fa=h SRy (Foreign Post Offices) ¥
T

TR ESSC-INCOIS T 3 Ta Frafa ST weR @t |/t & forg faer oife @ (sok) afa
T R T & 3 el @t R oft it g

Customs clearance of imported consignments shall include delicate items, perishable items,
dangerous goods {DGR), hazardous, radioactive and over-dimensional consignments from the
International Airports of Hyderabad, Chennai, Mumbai and New Delhi, including ICDs and
Foreign Post Offices.

The scope shall slso include filing of Bills of Entry (BOE) for both import and export consignments
of ESSC-INCOIS and clearance of sea consignments.

4.2 THT NASET ESSC-INCOIS & HY 3[MITT (Purchase Section) TUT HSR 3IHN (Stores
Section) ¥ AT Ud Frafa detht @i srazass gxaras e S|
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The successful bidder shall collect all documents relating to imports and exports from the
Purchase and Stores Sections of ESSC-INCOIS.

4.3 THa aier 9g AT v 6 & Sif® @& (Bil of Entry) H TEG3T T AHSU
{Nomenclature) dYT Ud. T, giffeeor (HS Classification) vt smara-fFrafa saaR fAaEor (ITC)
o i Yo SRREAIS & S uE-ue Sifda i g

9g g8 i GAfEa o3 fF T 09,09, BIS (HS Code) BT IUANT {57 7101 Y U HiHT Yooh Jeoh-
TFd TG (Duty Free Items) B HHT e AW U9 wRifAS sfiRgEAme & JFeR A1 g
& o HUET e |

ESSC-INCOIS YW1 e STRRIEHT T2 51/96 TUT THY-T7Y WX ST 7T I=iremt & Sfcria fearaedt
W1 e F1 A ; 3a: Heiflra wm gifda e s

The successful bidder shall ensure that the correct nomenclature and HS Classification, as per
prevailing ITC and Customs Notifications, are mentioned in the Bill of Entry.

The correct HS Product Code shsll be verified and duty-free items shall be cleared without
payment of duty wherever admissible under the Customs Tariff Act and applicable notifications.

ESSC-INCOIS is entitied to concassional customs duty benefits under Customs Notification No.
51/96 and amendments issuad from time to time.

4.4 Of Y AT i e F U St € 3 THH FH (Short Landing) UTS ST €, 3 IPd
ST B BIE YT Td G el [T AR T TP ESSC-INCOIS P Guf §U 3ruar i1 gl
LU USR]

U RS A wpa aieligrT TRaRA, 9iE, 51K 31, S1F 3al $REX WEION ¥ “Shortage
Certificate”, “Damage Certificate”, “Not Found Certificate” 3fUdl “Not Traceable Certificate”

WIT 1 T o 1T G0 ot Sa] % ESSC-INCOIS 3 iR & aivusanias gran uRga |

In the event that a consignment is received short or in damaged condition, no payment shall be
released to the successful bidder until ESSC-INCOIS receives either the complete consignment
or the corresponding insurance claim.

The successful bidder shall obtain the necessary shortage, damage, not-found or not-traceable
certificates from the concerned authorities and lodge formal ciaims on behalf of ESSC-INCOIS
after arranging the insurance survey.

4.5 %ﬂ'ﬂTW {Customs Duty) DT HTdq

(@) %10.00 TRE O $I YIHT JeP <Ta1 B YTAH Hhd AdiaraiCHA g1 far S aut Jg
IS VR 3 W ESSC-INCOIS A Hfgfid WTet &1 et

(@) 10.00 AR 31 T Yo T T TR—
« T ESSC-INCOIS ICEGATE WEd & T § W AT HT, SHudl
« ESSC-INCOIS gRT 3Ta¥ae 3l JIfRY CHA T} IuTe BT SIE |
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Payment of Customs Duty

For customs duty liabilities up to ¥10.00 Lakhs, payment shall be made by the CHA and
reimbursed by ESSC-INCOIS against submission of original receipts.

For customs duty liabilities exceeding £10.00 Lakhs, either ESSC-INCOIS shall make payment
directly through the ICEGATE Portal or advance funds shall be provided to the CHA.

4.6 UGS Stgrdl, SAEBT (Console) YT HTARFA (Non-Console) AT HHR FI WUl & forg
P ST I (Cargo Arrivat Notice), TEEHad 3R (Delivery Order) WG HTT TUT ESSC-
INCOIS & TR © 31eRues AT Yo s adR 3|

98 g g e & wiie Yo sigenfiaant guf |

The successful bidder shall obtain Cargo Arrival Notices and Delivery Orders for both console
and non-console consignments and prepare customs documentation in consultation with ESSC-
INCOIS.

The hidder shall collect signed documents from ESSC-INCOIS and complete all customs
formalities.

4.7 i e frum R 3a1S 1% fafe smafRr, wall srar Wteo &1 FRaRu awe s
ESSC-INCOIS P UgTaar ¥ S|

The successful bidder shall attend to and resolve all customs queries with the assistance of
ESSC-INCOIS.

4.8 WHW SRiTal GHT Yo UM, THEWSMETA (MsiL) quT Haf 918 (Carrier) & 1Y Wit
TS NG AT gof 07T 7T @Y Y ESSC-INCOIS T UEEI 8 HTLIH UiehaT T HYT

The successful bidder shall process all documents through Customs, MSIL and the concerned
Carrier and complete all formalities necessary for delivery of the consignment to ESSC-INCOIS.

4.9 (H) ﬁﬂiﬂﬁw {Clearance Charges)

essc-INcots FARTTuR ufa fae 3iits T FAifa Pt e &1 4 o

ITHIIN {(Equipment) 'eﬂ

o e Tt 3 o wetelt 31w & w0 H 23,000/ (had IR g9IR U2) U et i &

Sreafires <y g 917 areh arvar areaT-Prifa wgai 3

maﬁﬁmm@amaﬁmwﬁ@a&ﬁamﬁ%ﬂu,ooo#uﬁﬁa
I

g Yot # vdem Yo, Wia- & g AT o, Ssfei Yop, 39 -av@ Yoo, IR i

T U FER 8 SHTava® 34 =9g Tiviiera d smia

3o o & HficR IRAfA USRI TP (Storage Charges) T BISHT ESSC-INCOIS GRI SIS
3= Pyt &g 3 =gl g

Tg oy waeTw, g, i, opc sruar 2 Ty 31 arel wf R @t @l W anH FY
L UG
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Clearance Charges

ESSC-INCOIS shall pay fixed clearance charges of ©3,000/- per Bill of Entry for equipment
consignments and 4,000/- per Bill of Entry for highly perishable or temperature-sensitive
consignments.

The charges shallinclude all expenses ralated to customs clearance such as examination fees,
unpacking/repacking charges, handling charges, break-bulk charges and transit insurance
arrangements.

No additional clearance charges shall be payable except actual storage charges incurred during
the free period.

4.9 (W) U¥ae- Yo (Transportation Charges)

it it IR TS HFT (RGIA) ST HTEHSY, TR, Baveng o Fepret 718 it 9
ESSC-INCOIs HSR o a1 it aifafkea uftasa Qe & ugars i, afe a1 WR 200
foreitam 7 811

Transportation Charges

All consignments cleared at Rajiv Gandhi International Airport or ICD, Sanath Nagar, Hyderabad,
shall be delivered to ESSC-INCOIS Stores without any additional transportation charges up to
200 kilograms.

4.9 (T)200 TREAM ¥ 3f¥e U arel |l F fore <20 i fefomy @t X 3 ufkas gew ST 8,
forgat srftreraw AT €7,000/- €11

ESSC-INCOIS 1 U8 3R 8N b afe <1 1 71 Ay sfea wella &1, dtag S gfesia
T G RS

NG # it Yo o1 FUR0 Fa@ Iba UR (Gross Weight) & STUR TR fobdl wITem | Sigact
TR sifafaa Sagrmi

For consignments weighing more than 200 kilograms, transportation charges shall be payable at
%20 per kilogram subject to a maximum of $7,000/-.

ESSC-INCOIS reserves the right to restrict any unreasonable claim to a reasonable amount. GST
shall be payable extra as per applicable rules.

ESSC-INCOIS H@U &t 3gfef
W1 Yoo el % IIRiG /Y 3 A Essc-INCOIS & HeR 3 ugars amgih

I Hrfead T TG B9 & 916 QU Uga- P THIG 3, O Fba aefiaral gd Ya-1 o aine
URER Gl T A |

AR F 8, QU I AR H TG WPl 8, T b I i, AN U7 3 i@ &
favg quia: Siftyg T 3R essc-INcois B el Hi wvifda g1 @ geféra T

Delivery of Consignment at ESSC-INCOIS

The consignment shall be delivered to ESSC-INCOIS Stores on the same day after customs
clearance.
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If delivery is likely beyond office hours, prior intimation shall be given. Alternatively, the
consignment may remain in the bidder's custody, duly insured against fire, theft and other risks
until delivery.

4.10 WA SIS Je G ST & @it @Y e HSRU 3@l (Free Allowance Period) &
HieR o 0 o S e SR e T &l

i e seieTar B e SaT TURETE! $ BRI SALS Tl ¢, A I8 W IuP P faa |
PIc dtemett

The successful bidder shall clear consignments within the free allowance period to avoid
demurrage.

Any demurrage arising due to the fault or negligence of the successful bidder shall be recovered
from his clearance bill.

4.11 I SeiET gaTs g R QY o1 Wifee e wmem qun W ges fasm @ snge-gm
(Out Pass) HI HX WY H1 gg&it GRTda s

The successful bidder shall arrange physical inspection of consignments at the airport and
obtain customs out-pass for delivery.

4.12 ESSC-INCOIS H WY 71 Iare=T

TPhd Sdierar @y St AfET auT essc-INcols F T fAavor ®Id 9 9@ uiag &t soawr
AT

200 @R 9@ 21 Tl & foE IARA (Unloading) T STERITESSC - INCOIS GRT P TG

200 foream & S YR Tt QUi & o ITRA 31 T T g S, et e
TrHer AP ¥ YR W ARdfaes oo & SFER wiagf @ gift

Unloading of Consignments at ESSC-INCOIS

The successful bidder shall arrange loading and transportation of consignments to the
designated delivery point.

For consignments up to 200 kilograms, unloading shall be arranged by ESSC-INCOIS. For
consignments exceeding 200 kilograms, unloading shall be arranged by the bidder and
reimbursed at actuals against supporting vouchers.

413 3EY 3af P IR A SRuifva! grT Sie= ¥ W Gt |t @) awa aelig s
Iu A weaiiat grr e forwdt ud =1d & essc-INcols BT gYE frrsmem|

THd ST & e &1 e e 3t <l & SR fbar e

All consignments coflected by overseas associates for consolidation during the contract period
shall be handed over to ESSC-INCOIS without any pre-condition.

Bills shall be settled strictly in accordance with the terms of the contract.

4.4 ToR=h wEahft oo it & qrp it duite At qur Fafa Sedt Pt o qof
I 4
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The overseas associates shall comply with all statutory provisions and export regulations
applicable in their respective countries of operatien.

5. fFrafa (Exports)

5.1 AR} St 3raT IR TR B B SR A (Repalr) T fadwr 919 S ardt Iuapurt
3yar amiEl % fafa & Yay & 3 Yep! 1 FuRo vde ama & R W gy w9 8 fEr
SITQT | TR HIHE] H ESSC-INCOIS F SFAY TR b SR IGTdl gRT SUgad &% Ud s W e
S

In respect of equipment or materials required to be exported for repairs during the warranty or

post-warranty period and subsequently re-imported, the applicable charges shall be submitted
oh a case-to-case basis at the request of ESSC-INCOIS.

5.2 fAufa 1 9 areh m@i ¥ yferung (Reptacement), 3f¥IfPH (Calibration), fay (sale),
fATAYT (Analysis) 3UaT J: SR (Re-import) ¥ 3520 ¥ Hol T aTel IUHROT T Jrdt
LB AR R

Exports may involve equipment or materiais being sent abroad for replacement, calibration, sale,
analysis or subsequent re-import.

5.3 TQ i Fafdl S defia W e wd sra uitraree Siuaiiadrsi 1 e awa sidtar
1 o s

Tha deterdl 98 AT Fam & Fafa § d96fia wit duife sraxaeasht, waaet aun
AT o1 SHEE SHuIeH b1\

All procedural formalities relating to such exports, including customs requirements and
associated documentation, shall be completed by the successful bidder.

The successful bidder shall ensure timely compliance with all statutory regquirements,
documentation and approvals relating to export consignments.

5.4 B alcie Hafd ¥ R snawe xS & Yy & ESSC-INCOIS P URTHRT 37T auT
I TS ESSC-INCOIS | Ul Ham |

TB ESSCNCos RO A RAfad U &1 11E Bu ) 351 auT S8 M+l (Consignee) 78 AT
S 2 UNGET a1 HI| g TR HAIHA & HTIR “Freight-to-Pay” HYAT "Pre-Paid
Freight" T UX 1 STE |

IHd deiteran a8 i gRfET sy e Fafa dddi 4T sife dfm Yo Sxaael w® sraas
FAYH (Endorsement) WTed forar s, forery ufas & awgsit & U: SITTa (Re-import) & a8 et
T Yoo T BT WA T HEAT IS |

The successful bidder shall advise ESSC-INCOIS regarding the documents required for export,

collect the requisite documents and arrange transportation of the packed consignment from
ESSC-INCOIS for onward dispatch to the consignee.

The shipment shall be arranged either on a freight-to-pay basis or on a pre-paid basis, as
applicable.
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The successful bidder shall also obtain the necessary endorsements on the export Bill of Entry
and related customs documents so as to facilitate re-import of the goods without levy of customs

duty.

6. mmﬁransit Insurance)

6.1 T sciaren I YAEa S & vde |u & fog fndl whiaga s ot @ ciFcie gea
F 110 UATA & SHTYR T IRITE AT (Transit Insurance) HRET Y|

Ug STH1 U & ERF I 8 arat a ST, R gg (war), SSId (Strike), ST (Riot),
TR 3 (Civil Commotion) TUT 3 Tag AT G §, B srsifea sam

# P} qyarBu F essc-INCOIs B U g T aNRa | $1-3-59 30 R oo i @i
i s o cIF 97 & 110 WiRk ¥ uira & & H are faan s
SH1 G4 Institute Cargo Clause (Air} dUT Institute Cargo Clause “A” *W ferar s

The successful bidder shall arrange transitinsurance from a nationalized insurance company for
an amount equivalent to 110% of the CIF/CIP value of the consignment.

The insurance shall cover all transit risks including war, strike, riot, civil commotion and other
associated risks.

The insurance cover shall rernain valid up to thirty (30) days after receipt of the consignment at
ESSC-INCOIS.

The insurance premium shall be expressed as a percentage of 110% of the CIf value.

The insurance shall be obtained in accordance with institute Cargo Clause (Air) and Institute
Cargo Clause “A”.

6.2 ORI i & Hay ¥ Ty arafa® ooy 31 wiigfd essc-INcols g1 aad g aur
Yeiftra e oy @t uftal e frg ot w @t smath

The expenditure incurred towards transit insurance shall be reimbursed by ESSC-INCOIS at
actuals against submission of supporting vouchers and copies of the relevantinsurance policies.

6.3 TP US4 T fafa @ (Export Consignments) & 1T +i aRve= i 9} oaawut 9% a
drefiarar g ST St

Wherever required, transit insurance shatll also be arranged by the successful bidder for export
consignments.

6.4 QU F URTHA F IR g9 areht et oft woR &t i, ey sruan goram @0t wiagf gRifda
F P Ul e W dieiiarar $i ghft

B, SHIEXT § TGV SwTa] B1 U} FBd SIeheil gRI &1 S aul ESSC-INCOIS 39
A OY STAP/MT®dl (Importer/Consignea) 3 &4 H &R ST

afe for grar I g ], A qEa seierar Jafia dm ot F @ Iue! Fafta srade
(Follow-up) B AT 3ife@ FIUEH (Final Settlement) T HTTRIS HIATS GAlEd ST
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The successful bidder shall be responsible for ensuring recoupment of any loss or damage
suffered by the consignment during transit.

All documents required for processing such claims shall be prepared by the successful bidder
and signed by ESSC-INCOIS in its capacity as consignee/importer.

The successful bidder shall pursue all insurance claims with the concerned insurance company
until their final settlement.

6.5 TR TS QU Syal Hale & Q 4fwRa a7 ure gt &, 3 39 Fufa ¥ arg Arenirst
{Air Freight), @ Feh (Customs Duty), it Witrm {Insurance Premium}, e e
{Clearance Charges), fre-arg RJep (Pick-up Charges) 34T 3T wﬁaaﬁfmwﬁmqﬁm
S

T AR e anht ot R Sem S i a9 afoqfd i ua g s st afa
wfea Aver g s

ESSC-INCOIS 39 SHIW (Demurrage) HT YA 5] SN Sil UHd SIAIGHT udl 36 A
3pEH (Freight Forwarder) Eﬁzﬁ, AToRarel at fade %WWE&T gl

Ife e TP AV AN (Perishable) BT @Y ) ¥aT Yoo BT F A Ui S ST (Dry Ice)
IO PRI S &b SR T U= 2, dl IHD o Gooet aetiarar Soeerd] anm|

o: UfPTT (Repacking) P 1T H1T0H TTE 3159 31 AT, TS TR & YR W qRfS T
& SFTaR wiagfd arg gri
No payment towards air freight, customs duty, insurance premium, clearance charges, pick-up

charges or other related expenses shall be made if the consignment is received in a damaged
condition, whether externally or internally.

Payment shall be released only after recovery of the loss from the insurance company or
settlement of the claim.

ESSC-INCOIS shall not bear any demurrage charges arising from delays attributable to the
successful bidder or its freight forwarder.

In the case of perishable consignments, any damage resulting from insufficient dry ice during
customs clearance shall be the responsibility of the successful bidder.

The cost of dry ice required for repacking, wherever necessary, shall be reimbursed at actuals
against supporting vouchers.

6.6 I 7T (High Value) AT HATYFId/GREFTIUHI (Sophisticated Equipment) PTEUI &
TEY H ESSC-INCOIS FF] RITAT {Installation) & LTEnan I e (Storage Insurance) HY&UT U
H IS BT |

T R Essc-INcOos TRT RIS &9 3 gfa iy o1 R e sieliaran Hefia Sus<l & g
JUER HSRUT 1 Pt T B |

For consignments comprising high-value or sophisticated equipment, ESSC-INCOIS prefers that
storage insurance coverage be maintained until installation at the designated location.
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Accordingly, whenever specifically required by ESSC-INCOIS, the successful bidder shall
arrange suitable storage insurance coverage for such equipment.

7. 94 gl PRICE SCHEDULE

7.1 T ST (Price Schedule) BT WRFY GeM Ged R U fran mar g | T+t afigrarsit &1
3o e v i i wrea & wga e g

ﬁ?ﬁmuﬁgﬁ@aaﬁﬂ %qgﬂweﬂmﬁﬁw, W< {Discount), ﬂﬁ“-ﬂ?ﬂﬁ {Freight Rates) T4l
3 ] e FATAET S @1 2dl td Gem TIEE IR SUT« WY & 3r9R 81 3ifda feu e

fFuffve W 3 firm =0 A 1R I vrRaral o= R AT smem

The Price Schedule is enclosed with this bid document. All bidders shall submit their financial
bids strictly as per the Price Schedule only.

The bidders shall ensure that all price-related particulars, discounts, freight rates and other
applicable charges are furnished in accordance with the tender conditions and the format
available with this bid.

Price bids submitted in any format other than the prescribed format shall not be considered.

7.2 FF ! ¥ ffdha <X wy, gl aur IR e wnftwl wmit fida ol 3a gemt aur
v el o aafd faau Siefterar g ver s aifes geaie- ufesan o faed ver &t
3T G|

The rates quoted in the Price Schedule shall be clear, complete and free from ambiguity. The

bidder shall furnish full details of all financial commitments, applicable charges and discounts
to facilitate proper evaluation of the bid.

7.3 T ! ] &Y, AIETAT G WG Qe (Discount) IATA &3 & e & w9 wu § ufowrd (%) ¥
U yeiRia &) ot aur I varr @ =T ud it 4R SR (weight Slabs) TR W G H
LUl

Wherever applicable, the discount offered by the bidder against IATA rates shall be clearly
indicated in percentage (%) terms and shall be uniformly applicable across all countries and
weight slabs.

7.4 Td G ¥ Igyd aX Afder s &t w&l, an &7, dufe st aur g TRife
WEYFT & ST g

The rates quoted in the Price Schedule shall he subject to the provisions of the tander document,
applicable taxes, statutory levies and other relevant conditions.

feaquft / Note

T fae Sxade & 39 AFURT ¥ Sfria Fae ag Seora & o @ s Tea ST ceM U R
IRirs #9171 3a: Rga frefta R, ¥ 0d UOA GeM UEE TR SO He Hed YA &
TR AR ETH

The original tender document merely states that the Price Schedule has been uploaded on the
GeM Portal. Accordingly, the detailed financial formats, rates and schedules shall be governed
by the Price Schedule available on the GeM Portal.
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8. A6l Yeid=1 HIE S/ BID EVALUATION CRITERIA

8.1 Fa@IT A3 2 TFa NRGT (Price Bids) e v wit w-ieh qraiw A wwa
Wit fre e T aur RrglS urrar A st ) URT 2.1 W 2.15 9@ aitfa it smageasii o1
qufa: SFaE= R 8|

TH-19 TU A TE U I Sigast 1 il aifedl o geaie e ewaa & FAyfa et
& HTER faar Smei

TEY I I (Responsive) ngﬂm {Lowest Evaluated) STEGIRIT BT WET
féran e, 9 1ATA T UR Siftean F< (Maximum Discount) WEH BB

3 Yea! ¥, 9 sichiaran foraa) WHTdl (ATA &Y B¢ N3 & U4 a4 HH g1, Wbd diefiare
T ST SR Y WS P S g ar= B

The Price Bids of those bidders who are found technically qualified and who fully satisfy the
eligihility criteria stipulated under Clauses 2.1 to 2.15 shall ONLY be opened.

The financial bids of technically qualified bidders shall be evaluated in accordance with the
provisions of the tender document.

The contract shall be awarded to the Lowest Evaluated Responsive Bidder who offers the
maximum discount on the applicable IATA rates.

In other words, the bidder whose effective IATA rates, after applying the offered discount, are the
lowast shall be considered the successful bidder and shall be eligible for award of the contract.

wWoETu

39 g1 3 Jeie= &1 YR Fad Sqyd HIaHIST &Y To1 8, Jfesd IATA 51 Fufia 7re R
& e 1 W 81 9f@: e ge 3 ARH B e qun A Gt 2l Y g e are
Siciterar gegie-T § Hale I W SO

Clarification

In this tender, evaluation is based not merely on the freight rates quoted, but primarily on the
percentage discount offered on the standard IATA rates. Accordingly, the bidder offering the
highest discount, white meeting all technical and contractual requirements, shall rank highest in
the financial evatluation.

qeqie B g
1. URQ aB-IB) Al o1 aiar feharsmg|
2. $aq qPP T Y U Aeferarsit ot fadia et @t s
3. IATA G IR WEIfad Ge F1 GaTetd Jedic- a1 e |

4. YAt §T U <TTaH THIHATA G URId A dret Sl sielieTdl 1 Srgey Uar
o ST
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Evaluation Methodology

1. Technical Bids shall be evaluated first.

2. Only technically qualified bidders shall be considered for financial evaluation.
3. Thediscounts offered on IATA rates shall be comparatively evaluated.
4

. The responsive bidder offering the highest discount and consequently the lowest
effective |IATA rates shall be selected for award of the contract.

T A, o ed wdy
9 GENERAL CONDITIONS OF CONTRACT
9.1 ATSTHIST YoF (Payment of Freight Charges)

Wt ATt ST (Forwarders) GRT AICTHIST e aRTPE arg ulaes w9 (1ATA) gRT Fuffe 2=t
F YR W &) g1 e | FE (Discount) B UIHY HA GHY FafUa smard =0 H wafera dt-aq
IATA 3T B HTUR HHT STET | g9 Sl & 1Y 39 IATA <R GE1 @1 wlid G S sifard g
o SMYR R Pe P B L

fareft +ft uftfRufer 7 axge ) o1 arelt &% Fi9am 1ATA TACT Book ¥ Py o3t & aif¥ie =1t gkl
T SIS ) TH AT BT USH T (Undertaking) HTA TEXRS TR WD HEATE

Gl 1 JUTTRI TYH TARAITS Bl (First Available Console) BRI TTeitd Tt SfaRRTSTa gars oigl,
FeRTang Ao ST AR

Payment of Freight Charges

All forwarders shall charge freight strictly on the basis of IATA rates. The latest |ATA rates
applicable in the country of import shall be taken as the reference while offering discounts. A
copy of the IATA rates adopted for offering the discount shall be enclosed with the Price Bid.

Under no circumstances shall the rates charged exceed those specified in the latest edition of
the |IATA TACT Book. The successful bidder shall furnish an undertaking to this effect on its
letterhead.

The consignment shall be shipped through the first available airline console to Rajiv Gandhi
International Airport, Hyderabad.

9.29%d Siciierar v faSt GgAIRY (Overseas Associates) T Gul faaRUl ESSC-INCOIS &Y
IR BT | T Hisy o Teaiht T pyar Goikdt # H18 uiad g 8, o Sue YE=1 S
Tl wfga aapT@ Essc-INcols B et

The successful bidder shall furnish complete details of its overseas associates at gateway
international airports. Any change in such associates shall be communicated immediately to
ESSC-INCOIS with full particulars.

9.3@?‘13@3%31?1 aﬁ'ﬁ?ﬂ | IATAEﬁWWW@ﬁ@Hmﬁ? (Flat Percentage Discount)
T T 1 8T 4 e Tt =i o it U A0 (weight Slabs) TR THIF U S ARERT

qferl &1 Heaie- At 33 21 safdmma g3 & R R 7, afp uRarfdd ge & ufawd & 3R
TR far amem|
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g ge St FRuffa aReu & firs urew 3 v v Hie sRdeR @ fqu smed |

The bidder shall offer a fixed standard percentage discount on IATA rates applicable uniformly
across all countries and weight slabs.

Evaluation shall be based on the percentage of discount offered and not on individual freight
rates applicable to different countries.

Conditional discounts or bids submitted in formats other than the prescribed format shall be
rejected.

9.4 ] YD1 BT YA (Payment of Other Charges)

g YAl T AAHIE R A @ 3PS YoF aRaleP TG (Actuals) F HTYR TR TIUS
Sl & 9y ufeafd ara g

T Pt wffera & —

1. 1A
2. WW(FuetSurcharge)

3. R4l 3R (Security Surcharge)
4. SETE Y (Port Charges)
5. faash srad=i Esfeim, srim ud fie-om v (o8l e E)
I oo o AL B Wi Ao gy ot HfRgay srear oo g fPg sm g

Tfe 1ATA TR AT STYa Yol B Wi S 8, T ST UMTT ST 3FTa H @R g auT SHeT
AT YA ESSC-INCOIS D) ST BT AT

Payment of Other Charges

All statutory charges on air freight or sea freight shall be reimbursed at actuats against supporting
vouchers.

These include IAAI Charges, Fuel Surcharge, Security Surcharge, Port Charges and Foreign Inland
Handling/Forwarding Charges, wherever applicable,

Any revision in IATA rates or statutory charges shall be supported by documentary evidence and
shall be applied proportionately.

9.5 G SIS F Urd Hd oyl fAafde 3 & HERUI (Warehousing), §1HT, fies-ara qut faavo

(Delivery) Bt 30 oG 8- FNFRTI HRA H Iuciey 37 gfaersii o fsga faavor i a Wgd
foran s

The successful bidder shall have its own arrangements for warehousing, insurance, pickup and
delivery both in India and in the exporting country. Details of such facilities shall be furnished for
evaluation purposes.

9,68/ ARTHTST, frer-3d e aul o Widd il &1 A HIReia a7 féam s
fafrra R e et St S fare sifs G aie ot 1 ok o ST Xew Hedid ag arfet|
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Admissible expenses towards air freight, sea freight, pickup charges and related charges shall
be paid in Indian Rupees based on the exchange rate adopted for customs duty assessment on
the date of filing of the Bill of Entry.

9.7 HHP (Consolidation) ¥ afe =1 o= el WY o7 ATATHTST

Hﬂﬂ)_'f(Consolidation) F Ffaq anﬁraﬁﬂaﬁaﬁammm:%ﬁmﬁaﬁmqaaﬁaar—ﬂaﬁﬁaﬁ
ﬁmﬂﬁﬂ!ﬁﬂml Q’iﬁ@@fﬂ?ﬁﬂaﬁ 1 faaRor g S U9 (Price Schedule Form)
+ e 4 g s

Terms & Conditions Governing Freight for Non-Consolidation Consignments

The terms and conditions governing the freight for consignments not covered under
consolidation shall be indicated separately in the Technical Bid. The applicable rates shall also
be specified separately in the Price Schedule Form.

9.8 ﬁmhm(l’eﬁomance Bank Guarantee - PBG) W¥gd 1

T S B 210,00,000/- (PAC ¥ A1 $Ud) o) e § TR Fafafea 3 4 frd o
TR QUK B ghi:

@) s groe

(@) STARE FToe

@n §-So R

@) TP, INcoIs, 3eRTEIE & Uar & 2 3 3 el 3afr A so f& siftras Jeren areht wrafy s

g (Fixed Deposit Receipt)
@) Fruafefaa 3 faaur % SFER NEFT/RTGS & AR ¥ HTH@g YA

R SrdiEra i ey v [Puam t ade 9 15 orf el & Wi qa &S g sruar
3= fadita wivm, ofs 1% 81, INcois P Suas FA 8111 U1 7 HI W aielt 3t 3ol JFr o
Hean & aun fa fordt sifafaa g & g frmr s aear 1

Frere M P oyt F wsa/yg o e fi—
1. SFEYU Y Iy afd IR srgay F1 e rarwrm

2. TS AAE GRI UeH 1 7T Janf srddryerie org o Srdl fAfde &t vl e aea 3
g o ot fRufe

3. 3aY 3(afy B SN AT ATl GRT THaR T FuRT arar S far s |
Submission of Performance Bank Guarantee (PBG)

The successful bidder shall furnish a Performance Bank Guarantee of ¥10,00,000/- (Rupees Ten
Lakhs only) through any one of the following options.

Performance Security in favour of Director, INCOIS has to be submitted as per the following form/
options:

a) Demand Draft
b} Insurance Bond

¢} e-Bank Guarantee valid for 60 days beyond the contract period.
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d) Fixed Deposit Receipt in favour of Director, INCOIS payable at Hyderabad

e) Online paymeant through NEFT/RTGS as per Bank details given below:

Name of the Bank: SBl, HAL Campus
Branch: HAL Campus

Account Name: Director, INCOIS
Account No.10442322840

IFSC Code: SBINCOO1676

The scanned copy of the same is to be uploaded in GeM Portal while submitting the tender. Bank
Guarantee should be sent by the issuing banker directly to the office of INCOIS, Hyderabad.

The original DDs / Financial instrumants if any should reach Director, INCOIS within fifteen (15)
days after award of contract on GeM. The payment to the seller shall become due only after
receipt of performance security by the buyer and verifications of its genuineness.

The criginal financiat instruments shall reach INCOIS within fifteen (15) working days from the
cate of award of contract. Failure to do so may render the bid incomplete and liable for rejection.

The Performance Guarantee shall be liable for invocation in the event of non-performance of
contract, unsatisfactory services, violation of tender conditions, or unilateral revision of terms by
the successful bidder.

9.9 CIF/CIP QI & Way ¥ 1T

CIF/CIP TR IR 317 d1eft @t ¥ R0, o9 & gid- oaawu1 & i fa 7 &, aa feeiadt € (D.0.)
e, i faw ol & Yoo auT quiFe X T SIURT 1 YA ESSC-INCOIS BRI T
S|

I 3aET® 81 3 RSIEIG §aTS 312 T ESSC-INCOIS HER aF URas o949 TRafds 304 & R
R, YA ol & T fPY o 1R, 39 g 3] Ud Sa1 Y (s sfaRea da g

RS e {Own Console) & 3iarid M Al AU R p.o. thﬁml
Payment of Charges for CIF/CIP Shipments

For CIF/CIP shipments, ESSC-INCOIS shall pay only D.O. charges (where not under
consolidation), fixed Bill of Entry charges and statutory levies. Transportation charges from
Hyderabad Airport to ESSC-INCOIS stores, wherever applicable, shall be reimbursed on actual
basis against supporting vouchers. GST shall be payable extra.

9.10 & fYefie 33T (BRO)

JOfadg BU-u (Irrevocable Letter of Credit) > faeg oM Il QUi & fere & fiels aifde
(BRO) Sieh T T 8 o JURI & ST FHran e | qife, W oo Pt 3 wfsar sro @t
weiteT e fm Ry R e =nfe

28|Page



1 e Fiepr ol 8 & wra s feadt & Wiax wie- vd Feri et &1 fae aur faa ofe
T B Ul Essc-INcOIS T 3t it o =IiRT

Bank Release Order (BRO)

The Bank Release Order shall be delivered only after its receipt from the bank. However, customs
clearance shall be initiated without waiting for the BRO. Invoices along with copies of the Bill of
Entry shall be submitted to ESSC-INCOIS within seven working days of customs clearance.

9.11 faae ¥t fufe F @usr = dwrarn

fodt ot v & faraTe Y FRufay & B Y A1 781 Som I dielieraT g1 aepTe W
frprdl R WY Essc-INcoIs B 8T Eremef aut faarg &1 e e J frar s

Consignment Not to be Withheld in Case of Dispute

In the event of any dispute, the consignment shall not be withheld and must be cleared
immediately and delivered to ESSC-INCOIS pending settlement of the dispute,

9.12 3 aivs wega oo

[P Gra aIeiiGral ) S Teaar Ud URShd SUBON/ATHING 1 @l 1 Jaes AT 8, 3:
I IFdY B AN 9 38 T1F B AW B €25,00,000/- (FTA TN TG A1) 1 el sive
FR=1®, Essc-INCOIs F T T IR ST 21Tl I% §1US H%q scigan & &t F, IR, 9%
HYTT ATRATET & ESSC-INCOIS BT B arehl G HIfaa 81 & g e wem &3 g iy

Submission of Fidelity Bond

The successful bidder shall furnish a Fidelity Bond for ¥25.00 Lakhs in favour of the Director,
ESSC-INCOIS, valid for 38 months from the date of contract, to safeguard the interests of ESSC-
INCOIS against any loss arising due to acts of omission or commission on the part of the bidder.

9.13 1 v PR & Iuvia @w 9t smgfif TEdt STYRF/Undertaking for Delivery of

Customs-Cleared Consignments

A MG 98 faied ST & fdF Essc-INcols 31 fardt 2t @y 1 ¥ g P 9 gd
3 aera ot o ft aRFRURY & Aepran s 7T fopa s

The successful bidder shall furnish an undertaking that no consignment belonging to ESSC-
INCOIS shall be detained or withheld under any circumstances either before or after customs
clearance.

9.14 GWITASI 1 HH e Td ARG

1 Yo Ml 3 Saxas it qxads 9w d eialal gRT ESSC-INCOIS & Wik fFy gt
ﬁﬁ@;&wm%mmwmmam%ammmW
aefierar |

IHH! ATRATG! & HRUI &Y B 1A SHAYS Jeb| D1 YITaH -Tel ot e | 3¢ Wb, fara o
Sl e B Srar @Y o gy W e | $ § s @l g€ i ot e i ) aar
W SIS gRI Bl STe |
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HEHEH TS W Yhd Sieiarn B ESSC-NCOIS P 3R & Yuwr 37, U0y SeMg rydl
yfeferaf afeaR & AT &1 FARteor FRT AT Su@! TR B Bt

AT Yoo A o IS T4 WY B IR SRS ITBT ESSC-INCOIS T GIE T a Uher aletiaral
1 forard 2t

Collection of Documents and Responsibility

The successful bidder shall collect all documents required for customs clearance from ESSC-
INCOIS and shall be responsible for delays, demurrage, losses, and damages arising from
negligence. Safe custody of the consignment shall remain the responsibility of the bidder until
delivery to ESSC-INCOIS.

9,16 GQUS AYT (Penalty Clause)

ESSC-INCOIS ®1 Ug HRIPR 81 % 98 Yo, arg Siua1 S uRae- aurau ot sl 7 fidda
R TR FCA/FOB 7 (INCOTERMS-2000) 1 A HETE 0.5 Hfa=Id gus SRR &1

P U8 FCA/FOB T o1 2 Wi 81| Risa B wrTu a9 30 f&1 vy &) sy
o ot siyfefepal gRTEU ) Rude 3 deRaT #I R R T |

ESSC-INCOIS reservas the right to impose a penalty at the rate of 0.5% per week of the FCA/FOB
value, subject to a maximum of 2%, for delays in consolidation, shipment, and delivery of
consignments,

9.21 faare FAuer we Ao (Rd I

ESSC-INCOIS T §hd Seigr fet +ft farare &1 wamen ueet st =i ua Aercyef awf g
FA BB

T 21 fel ¥ o RiaTe &1 TaF 78 giar €, o for off vy g wemeya uRY #RA $T AIfew
fearsnusargl

AUYd] 1 HaE! HRda TR Td o s, 1996 U1 39 Sieria a1 1Y Fowl &
TR Haifera gnft 1 mere gy R wn Fofg sifew, srere qur e st R awg i

Dispute Resolution and Arbitration

ESSC-INCOIS and the successful bidder shall endeavor to resolve disputes amicably through
mutual discussions.

If the dispute remains unresolved for twenty-one days, either party may initiate arbitration by
issuing notice.

The arbitration proceedings shall be governed by the Arbitration and Conciliation Act, 1996 and
the rules framed thereunder. The arbitral award shall be final and binding upon all parties.

9.22 e sa@w ¥ vgaa Wit INcoTERMS FT T8 3 BT 9 Icc, IR ERT USRI
INCOTERMS-2020 H RfEF &1

All INCOTERMS used in the bidding document shall have the meanings assigned to them under
INCOTERMS-2020 issued by the International Chamber of Commerce (ICC), Paris.
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9.23 Y ¥ FuNgT ¥ IR THT Sictierar B off WER # FUE (Fraudutent), YE
(Corrupt), 3KI® (Unethical) 3l SFYUf (Coercive) AT o e 7T ghm iR 71 €1 0% bt
AR Y WG B 4T F |

While performing its obligations under the contract, the successful bidder shall not engage in or
associate itself with any fraudulent, corrupt, unethical or coercive practices.

10. TR Al A AT f@d vars wova P s oTiRe (uRT 101 @
10.15d%F) |

The Technical Bid shall contain the following documents (Clauses 10.1 to 10.15).

10.1 AEETA P deves W ataaswmaia Qﬁw SAINUI-UH (Forwarding Letter), S fOa®
(SR Ud ), ESSC-INCOIS 3 T e Y | Taw gexrane R wir-tu st &1 o, sillga
i &1 AT U HUd ST YT §EXETE, HaE, A7, Bl SIe Ud S e [ud SRt
1 fagor viufdiem ST | sEvur- A J Siei @t Qv i auT TN Td paN T T i I
g ST = iR

A Forwarding Letter on the bidder's letterhead, duly signed and stamped by the authorized
signatory and addressed to the Controller of Stores & Purchase, ESSC-INCOIS.

The letter shall indicate the address of the local office, the name and contact number of the
authorized representative at Hyderabad, together with similar details of offices located at
Hyderabad, Mumbai, Chennai, Kolkata, Bengaluru and New Delhi.

The validity of the bid, TIN and PAN numbers shall also be indicated therein.

10.2 BeRTaTE, AE, T, PYerpTaT Ud TS oot & d e R 3wy vshigra, aefierar & w@d
& T 3 IR Ay AT b Sl (CHA) AT 3 TR, St aeb-itet siiel! @iel ST 31 e 9T
dugh

Copy of Customs Authorized Clearing House Agent {(CHA) Licencae in the bidder's own name,
registered with Customs at Hyderabad, Chennai, Mumbai, Kolkata and New Delhi and valid on
the date of opening of the Technical Bid.

10.3 N uRkag, US® uRde Ud ToMnf Harad gR1 SN IATA E¥al JHI-US 94T MTO (Multi
Modal Transport Operator) Uoftes U] UHTU-U &t uicrd|

Copy of IATA Membership Certificate and MTO (Multi Modal Transport Operator} Registration
Cartificate issued by the Ministry of Shipping, Road Transport and Highways.

10.4 1SO 9001:2000 WW?F‘T Tt SO (Quality Management System Certification) F
fa

Copy of ISO 9001:2000 Quality Management System Certification.
10.5 I U9 Ba1 H (GST) Yol yHmor-v= &t ufa i

Copy of Goods and Services Tax (GST) Registration Certificate.
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10.6 @ & auf (2023-24, 2024-25 T 2025-26) F IR YA WHf I Jat wng HA aQd
B F 2 TeD! $t g, forad 3% gof ud, $-3a ud & g s R g

g Jart et wewrd RAum, gult g wEnea & TUE, csIR TR, Seeie Aata
WA DT SIYdT SFECTe &) UEH 1 T B auT 379 SR SR Sasee Py fAsdie- JHI-9
(Performance Certificate) ﬁ-ﬂ'ﬂﬂ'ﬂﬁfl

List of at least two customers, along with their complete addresses, e-mail IDs and telephone
numbers, to whom similar services were rendered during 2023-24, 2024-25 and 2025-26.

The list shail be supported by satisfactory performance certificates issued by Government
Departments, MoES Institutes, CSIR Laboratorles, Public Funded Autonomous Bodies or
Hospitals.

10.7 ¥1,00,000/- (53 Ueh TIRE TU2) 1 Aelt St TR (EMD/Bid Security), T & ¥RT 2.7 §
e

Earnest Money Deposit (EMD)/Bid Security of ¥1,00,000/- (Rupees Cne Lakh only), as specified
in Clause 2.7.

10.8 SIEiCHT P Ae@S W TN SFUIAT 3G (Compliance Statement) SfYal SUHH
(Undertaking), fSre 39 e & aftfa wft fAramt e 3l &) iR o3 31 gf 31 715 81 (Sirgave-
‘B & SUR) |

Compliance Statement/Undertaking on the bidder's letterhead confirming acceptance of all
terms and conditions contained in the ITB (as per Annexure-B).

10.9 SHETAT & A1 | ST THH (Consolidation) ATSHE/SHIV-OF B Wi |

Copy of Consolidation License/Certificate in the name of the bidder.

10.10 T 2023-24, 2024-25 T4 2025-26 P A@r-wfEE ST e, S fFdh T spREee grT
TR &) T Fored e g 21 36 dieiiaran 1 gran a1 BRISR 225.00 B Wk 4 @12

& Sifofad §6d gRI TR 9RE-WHIVI-UH (Credit Worthiness Certificate) Y Get favar s
feu|

Audited Balance Sheets of the bidder for the years 2023-24, 2024-25 and 2025-26, duly certified
by a Chartered Accountant, evidencing a minimum annual turnover of ¥25.00 Crores per year.

A Credit Worthiness Certificate issued by the bidder's bankers shall also be enclosed.
10.11 ﬁ'ﬁlﬂ%’lﬁﬁﬁlﬂﬂ‘-ﬁﬂ'&%m@q LIRS Glg TR BT Feaiar (Associates) % ¥, T,
T T, §-7e U Td GRHTY ST 1 faawu|

Names, addresses, contact numbers, e-mail IDs and telephone numbers of all associates
located at various Gateway International Airports in different countries.

10.12 QX ¥ty ¥ €1 Gl (Perishable), 3TATARIE (ODC), WA (Dangerous), SIFEHYE
(Hazardous) AT IS (Radioactive) BTl & AIAHTS T Heiftid Fam ud iel, S Gies-1 oqawyT
& otcria 78t el &, qurFafa @ui & Ry arp |
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Terms and conditions governing freight applicable to Perishable, ODC, Dangerous, Hazardous
and Radioactive consignments not covered under consolidation arrangements, as well as export
consignments,

10.13 AN (Price Bid/B0Q) FfagT 31 Il & Sy 81 IRgia & ot aifu!

The Price Bid/BOQ shall be submitted strictly in accordance with the tender conditions.

10.14 FHHA & Sfaia 31 areht Qut ¥ fafdad v 58 T ST (Price Schedule), T A @e
(Discount) M &I & eI 4 YT TS T IATA SR BTl

Duly completed Price Schedule for consignments covered under consclidation, together with a
copy of the latest IATA rate schedule adopted for offering the discount.

10.15 G-I TG & 3fervial 7 3T qrel WUt aut Frafa Gt & fore an] arg AIHTST (Air Freight)
B AT 31 faawon

Details of Air Freight charges applicable to consignments not covered under consolidation and
to export consignments.

Hferpe granaraal

Authorized Signatory
ESSC-INCOIS, Hyderabad
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HuP
Enclosures

1. OIS HITTE BOQ

BOQ as uploaded

2. ST BT FUhH (ATTUD “A”)
Bidder's Undertaking (Annexure “A”)

3. EMD BIUIEY (AP “B”)
Format of EMD (Annexure “B")

4. Ex-Works R0} g fAe =it sy gsfein, spiwurud fUe- s el &1 faarorn (igans
“C”)
Charges payable for Ex-Works consignments towards foreigh intand handling,
forwarding and pick-up charges (Annexure “C”)

SfJAAP ANNEXURE- ‘A’
EGIEG GG EREGI

BIDDER'S UNDERTAKING

Frgm, 1 senerdi, 78 DT Ud Wit B9 § i g Essc-INCoIS RIS FifdeT qwdst
¥ afofq it Frt, 2, R o sravmmash o1 gauriqd® srege e ¢ ok 3¢ ol
T R 8 1 & PrafefEd a9 v ad o—

I/We, the undersigned, hereby declare and certify that we have carefully read, understood and
accepted all the terms, conditions, specifications and requirements contained in the Tender
Document issued by ESSC-INCOIS and undertake as follows:

1. &9 98 YT $41 % esscincors # it smanfaa wd Faffoa @l &1 s T@eT,
oitagH, diar e el auT §rgag favur fearsmmi

We shall ensure proper consolidation, transportation, customs clearance and timely delivery of
all import and export congignments belonging to ESSC-INCOIS.

2. &H 9% GRIfEa S0 i T Qut o1t vd et ang SR, S e o aun duie
WAYFT & 3FE P

We shall ensure that all consignments are shipped and cleared in accordance with applicable
laws, customs regulations and statutory requirements.

3. enuagﬁfaaaﬁﬁﬁiﬁa 3 Q’QP[ (Bill of Entry) ﬁugaaaﬁ-ﬁm {Nomenclature), U0,
FIHII (HS Classification) TuT WY Yo SiftrgE-af &1y quia: gt grm!

We shall ensure that the nomenclature, HS Classification and references to Customs
Notifications used in the Bill of Entry are accurate and appropriate.

4. §H ESSC-INCOIS ) Iuaay it ¥t e R, e gel auT ifrgansit o1 am e
B AP PRAE B
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We shall take all necessary steps to ensure that ESSC-INCOQIS receives the benefit of all
applicable customs exemptions, concessions and notifications.

5.8 T¢ GMEd $ f& Essc-Incols Bt o st Bu o) el ot uRfRufc o e, fawifae arar
3HGTG ol BT S|

We undertake that no consignment belonging to ESSC-INCOIS shall be detained, withheld or
delayed under any circumstances.

6.8 T €l & oY 3Tava® 311 IR SUGaR JROTH ST (Transit (nsurance) YT 370 AT G407
PTG

We shall arrange suitable transit insurance and other insurance coverage wherever required.
7. 89 U8 GRBa S 3 Qul B qRen, AftRan au 3faa i 3 fdh ver #t arredi T 8.
We shall ensure proper safety, custody and handling of consignments at all stages.

8. ol uiaraRard, IR, I Srar SrFIfad FHAr & BRUIESSC-INCOIS F il TR #t fawdia
BB 8, A Sua wRu gH BN

We shall compensate ESSC-INCOIS for any financial loss arising out of our negligence, omission,
error or improper action.

9.8H HAWGE B IR HIAT Yo -, TRz, 9 wiitisor, s1e faum, gier woifa! siar
3 HEg T3 & Ty GH-g wIE H |

We shall coordinate with Customs Authorities, Airlines, Port Authorities, Postal Autharities,
Courier Agencies and other concerned organizations whenever required.

10.59 91t Zraf (Claims), T AT qut afegfd Teh afsamelt @1 srgada 91 SR 37 At
fiuer a% Javas FRAR B

We shall pursue all claims, insurance matters and compensation ceses until their final
sattlement.

115978 Gl 39 % W Top R S el @i <eme 999 | SuR Td W e

We shall ensure timely preparation and submission of all documents required for customs
clearance.

1 2.@%@%%%% (Consolidation) TYT AT DL (Freight Forwarding) ﬁaﬁﬁﬁm
1 Tal & SFJEY UG B e |

We shall provide consolidation and freight forwarding services strictly in accordance with the
tender conditions.

1389 ESSC-INCOIS BT IaRaHargar aft ggnd, -, |u 3 Rufa awr o= defla
TSR §-HY U SUd HA 61|

We shall keep ESSC-INCOIS informed regarding pre-alerts, shipment status and all other
relevant information on a regular basis.
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14.89 98 WPR FA & i 3FFy & e & <RM 5 UHR FT HUeqYf (Fraudulent), WE
{Corrupt), 3fo® {Unethical) fYdl ?ﬁ'ﬁ‘{lﬁ (Coercive) 3R EEkaull

We undertake that we shall not indulge in any fraudulent, corrupt, unethical or coercive practice
during the execution of the contract.

15.59 9% WIPR $ § 13 MiaeT axarae § Sfewraa a4t fFrom vd = gan o arere it gt

We accept that all terms and conditions contained in the tender document shall be binding upon
us.

16,89 T THITOIT A & b SHIN g1 o Tt e, Sena! Ud WHTor-u=r 9, 9uf od 9ie |

We certify that all information, documents and certificates submitted by us are true, complete
and correct.

17.39 T8 WIPR B ¢ & TS SHR TR URGA PIS T I Iyl YT Ui ovelt §, @ Essc-
INCOIS BV AR aiet HEIBR BT YTl A FHIE HEA BT SHABREI

We acknowledge that if any information furnished by us is found to be false or misleading, ESSC-
tNCOIS shall have the right to reject our bid or terminate the contract.

T Place:
& Date:
AP GRAIER® i b SEIER

{Signature of Authorized Signatory)

+H Name:

UG Designation:
ma‘ﬂ'ﬂﬂTSeal of the Company
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3JAD /ANNEXURE ~ ‘B’
TG R / v w= fEuifere (EMp) 8 @ TRA SR
FORMAT OF BANK GUARANTEE FOR
BID SECURITY / EARNEST MONEY DEPOSIT (EMD)

HH M WVN/Bank Gua?antee No.:
ﬁ?ia? /Date :
%'Tanffn o

A& /The Director
HRGTG TEHT HETATR T Hd1 & (INCOIS)

Indian National Centre for Ocean Information Services (INCOIS)
qedt fa HATe, YR TWAR

Ministry of Earth Sciences, Government of India

«3fTE A, Tl 7R, GEVIEIE - 500090
“QOcean Valley”, Pragathi Nagar, Hyderabad — 500080

HRIgassi,

&, @@ @ Am), e deigd SRy
H fRUq 8, g8 97 ge & mrs FHF

U “dlicfigrar $81 SIem) A ESSC-INCOIS R I fAfagy Tem ¥ sfefa

G Io Afipal (CHA) T8 HTE HUWUT iy (Freight Forwarding Agent) ®1 FRIfFT 8 ot
T TR 7 2, TAgaRT €1,00,000/- (A U ARG $ud) 3 AR T PN, essc-INcoIs F
e H ug ke vE fm Tl ¥ A ueR W@ §)

We, {Name of the Bank), having our registered office at
, knowing that M/s (hereinafter
referred to as “the Bidder”) has submitted a bid against Tender No. for

appointment of Customs House Agent (CHA) cum Freight Forwarding Agent for ESSC-INCOIS,
hereby issue this irrevocable and unconditional Bank Guarantee in favour of the Director, ESSC-
INCOIS for an amount not exceeding £1,00,000/- (Rupees One Lakh only).

TR T A 8 P ufe—
1. Srelier s el @Y Qv arafy F IRA A A dAarg; aran

2. SiQr, WHe B g @ 3 SuRia, i s 3 ey frames e Ré
{Performance Bank Guarantes) uﬁamﬁﬁﬁmm& Hydr

3. Sieiierar Rfae 1 ford 2 ST Seaer war g; Siuar

4. SEHETET 3JHY R GEIER FI Y PR PIATS,
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A eI FRRP, Essc-INcols R ffea Hiv v g 2, fer faedt smafey, witang sruan e
P aan U, Iudfad TR 3T IS HIS U TP AT PR &N

We undertake that if:
1. The bidder withdraws the bid during its validity period; or

2. The bidder, after being declared successful, fails to furnish the Performance Bank
Guarantee within the prescribed time; or

3. The bidder violates any condition of the tender; or
4, The bidder refuses to execute the contract,

we shall, upon receipt of a written demand from the Director, ESSC-INCOIS, pay forthwith the
said amount or any part thereof without demur, protest or reference to the bidder.

& gt WiBR 33 & 5 RS, EsscANcols RT 98 Fvfa R Iudea oRkfRufadi § 4 o
T g% & UarTel, AR fag sifow ud srerert g

We further agree that the decision of the Director, ESSC-INCOIS as to whether any of the above
circumstances has arisen shall be final and binding on us.

e ¥ A 39 9 F o= Ff & Essc-INcols gRT 31 8 @iE i wi fif@a w9 # 59 gue
QT 3@ty ¥ fieR W S+ =nfgw

This Bank Guarantee shall remain enforceable provided that a written demand is received by us
within its validity period.

g d MR O WHTE T 3R IS v Wa: FrepviEt € et o o e Iud
U4 B g M A1 S|
This Bank Guarantee shall remain valid up to and shall thereafter stand discharged

untess a claim is received before that date.

59 d TRA & eria sun Z1ia B siftsan @81 21,00,000/- (390 T org $99) gr
Our liability under this Bank Guarantee shall not exceed ¥1,00,000/- (Rupees One Lakh only).

39 3P T B P13, Essc-INcols Bt Y fafed Jeafa ¥ famr PR, Tiita sraraRafid
T foar e

This Bank Gusrantee shall not be revoked, amended or modified without the prior written
consent of the Director, ESSC-INCOIS.

TS AT A e 59 i B o S i & FaIeR 1a ¥ F gev aled
g TRE a3

In witness whereof, we have executed this Guarantee on this day and affixed the
seal of the Bank through our duly authorized officer.

Ir AR

For and on behalf of the Bank
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HFa TRNERE ! & SEIER

(Signature of Authorized Signatory}

H Name:

UG- Designation:
% P ERSeal of the Bank

m&ﬁ Witness-1

-IH Name:

TGN Signature:

T1eft witness- 2

«TH Name:

BTN Signature:
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SiJcTdP ANNEXURE-‘C’

THI-gR (Ex-Works) @YY 89 fae=ft siadziia ¥, srivor vd -
3 Y1 BT fAawr
SCHEDULE OF FOREIGN INLAND HANDLING, FORWARDING AND PICK-
UP CHARGES FOR EX-WORKS CONSIGNMENTS

LLSICE!

g U 3 WUl W ary grn R fagsh yfeiemataft & GRIR (Supplier's Premises) ¥ Ex-
Works X[l W 36T Fdean AaRia fied ga1s 37g Suar ¥ sG¥e ad Ugardl a8l

39 Yoob! o Ia: W o, siqdsita uRas, 3PN (Forwarding), TRITESISBRUT dul
Jafia Fsfimemaffa e 1

Introduction

This Annexure shall apply to consignments required to be collected from the supplier's premises
on BEx-Works terms and transported up to the nearest International Gateway Airport or Seaport.

The charges normaily include local pick-up, inland transportation, forwarding, documentation
and associated handling expenses.

Hewqul P
Important Instructions
1. Ul 331 ¥ R0 ] fep-310 @ SR Yoo Ted STl # gy T9 ¥ Igyd feu s

For each country, the applicable pick-up and forwarding charges shall be quoted separately in
the Price Schedule.

2.3y &1 ¥ writg EsRim, Sadeliexv, siadsia ufae aur ed ga1g 3r3/acue % &t
fechad aftiferagiT

The quoted rates shall include local handling, documentation, inland transportation and delivery
up to the gateway airport/seaport.

3,571 o) I SICRRTEIY TG YT s HierHTST e ete
These charges shall not include international air freight or ocean freight.
4.1 AN 8, RIHE B (Local Taxes), T (Tolls) @l Juies Y5 Jud &Y § GRITTemEt |

Local taxes, tolls or statutory levies, wherever applicable, shall be indicated separately.

5.fop it farsie U, TRY 83 (Remote Location), SHRITYE &7 31yl 3T 3R 6t WU (ODC
Consignment) ¥ fiQ 3ifafad Ted T 81 OR ST WY Jeord fbarsme|

Any additional charges applicable for remote locations, hazardous areas or over-dimensicnal
consignments shall be clearly specified.
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6.Ex-Works @I 3 1T TR Srael 971 &1 & SITHR fobaT Sinee =i e SFR0a A 93yd T4 ESSC-
INCOIS RT W& g

Payments for Ex-Works consignments shall be made only as per the rates quoted in the Price
Schedule and accepted by ESSC-INCOIS.

W\Hﬂ'\‘ﬁlSchadule of Charges

T Al Sxaet & 59 AT F st R 23 ¥ Rre que-que R siaddta Fekim,
3RO Ue - 310 Yot 3 ARl 7 B1 i et geardw 7 a8 wRel HE <% F SR
qYTEd YA @) e qur R 32 & m, YR Afdwf ud fad siws fern fee uRedr d
E\u(

The original tender document contains a country-wise schedule of foreign inland handling,
forwarding and pick-up charges. In the final bilingual version, the table shall be reproduced

exactly as appearing in the tender document, with all country names, weight slabs and financial
figures retained without alteration.

HAE

Caertification

Aeferar gRT Igyd Tt &¥ Fifder &1 2l & gy gt aur sgdy o & SR S & MR
TR 7T e s |

All rates quoted by the bidder shall be in conformity with the tender conditions and shall form
the basis of payment during the contract period.

3fipa gxNeRBdl

Authorized Signatory
qH;
Name:
T :
Designation: _____
FTRN DGR
Seal of the Company

e Qe v
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PERFORMANCE SECURITY FORM

(FreaTe ¥ M ST UREY)

(FORMAT OF PERFORMANCE BANK GUARANTEE)

&P TRE T/ Bank Guarant;e No.:
f&=1i® : Date :
ﬁﬂTﬁ,To

fA&=%/ The Director
R T AETIRR &1 9aT $% (INCOIS)

Indian National Centre for Ocean Information Services (INCOIS})
el faq HATe, HRE TER

Ministry of Earth Sciences, Government of India

+ 3R Aefl, TTfer TR, RIS - 500090
“QOcean Valley”, Pragathi Nagar, Hyderabad — 500090

fauyg /Subject: ﬁﬂﬁ?#mﬁl Performance Bank Guarantee

HRIEgsir,
g Id 77 R fF Mrs (R 3MY *$PHaR PHgl SUM) HI ESSC-
INcOIs gRT Ffder e F i I e HRYHdl (CHA) T8 JId

IPHNOT Sfrpe (Freight Forwarding Agent)ai'ﬁqﬁﬁﬂﬂamw%ﬂlﬂ 3y Tﬁ?ﬁﬂ'*ﬂiﬂﬂ
I¥ %10,00,000/- (PI6 <9 W IUY) P FWET Wl W FE 8 7H

: &P 1 M) TTEaRT AU Uy ¥ g Soikad-ig w31 od &5
TR TEH FRA |

Whereas M/s (hereinafter referred to as “the Contractor™) has been
awarded the contract for appointment as Customs House Agent (CHA) cum Freight Forwarding
Agent under Tender No. and is required to furnish a Performance
Security of £10,00,000/- (Rupees Ten Lakhs only), we, (Name ofthe
Bank), hereby issue this irrevocabte and unconditional Bank Guarantee in your favour.

FH I8 g9 & § [ 3l Shar—
1. 3y P frdft 1t wdf T acETR R §; srat
2. IFAUTAR G VG R 3 el voan 3; Srua
3. a3l T FTEHT TG T ST §; Srel
4. 3rqEY 3@l P ERA Rl WeR FY 9, I, TIURATEY Srial FaTaR HT S; el
5. ESSC-INCOIS ®) i el e gif- Uge arell B1E SRars ST g,
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at 89 Few®, essc-INcols gRT fif@a A una 817 W, o famdt snufyy, wivare, o syar
TPIH0] Ft Q& BT, £10,00,000/- (FTA GH ARG TUY) TP P1 AT GBI GT PG|

We undertake that if the Contractor:

1. Violates any condition of the contract; or
Fails to perform the services in accordance with the contract; or
Renders unsatisfactory services; or

Commits any omission, negligence, misconduct or default during the contract period; or

CUSSYIS B Longh

Causes any financial or administrative loss to ESSC-INCOIS,

we shall, on receipt of a written demand from the Director, ESSC-INCOIS, pay forthwith any
amount up to ¥10,00,000/- (Rupees Ten Lakhs only) without demur, protest, condition or
reference to the Contractor.

79 g% 1 ©ieR v § & P, essc-INcois &1 9§ Fvlg i $¥aR gr1 srey &t 2l &1
Iece fBar T g snat e, TR g Sifom ud aree g

We further agree that the decision of the Director, ESSC-INCOIS regarding whether the
Contractor has violated the contract conditions shall be final and binding upon us.

Tg 3% TS} orgdy 3! Wquf Srafd vt Iuw Iuvia i sifafkad sy aw dy Wit sk 3w
3afl & ERF Essc-INcols ERT feg e fredt oft 2 & forg wakia 1

This Bank Guarantee shail remain valid throughout the contract period and for the additional
period stipulated in the contract and shall remain enforceable for all claims lodged during such
period.

T & T & Savid gHR SfEHaw 2ad1 z10,00,000/- (FaT &U ARG TUA) 7@ AHTERT

Qur total liability under this Bank Guarantee shall not exceed $10,00,000/- (Rupees Ten Lakhs
only).

g ¥ TR R, essc-INcoIs &1 ud ferla weufa & fam =g, eifia sruar uftafda =i
Pramgt

This Bank Guarantee shall not be revoked, amended or modified without the prior written
conseant of the Diractor, ESSC-INCOIS.

T ¥ T & aicrfa $E N 2@ 501 Svan @iy F Hier ffla wu & una g wifRy, s
T RS & 3iaid § 1 e1fica THIG 8 Sng|

Any claim under this Bank Guarantee must be received in writing within the validity period of the
Guarantee, failing which the Bank shall stand discharged from all liabilities hereunder.

TS e o 31 39 feai® # o i PR & FweR aur §F =
NP1 YaR Wied 08 3 IR Fenfea i 2
In witness whereof, this Bank Guarantee has been executed on this day under the

signatures of our duly authorized officer and the seal of the Bank.
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maﬁ Witness =1

«H / Name:

B S

For and on behalf of the Bank

Gfﬁ]ﬁ mmf aTE'EHHWSignature of Authorized Signatory

-H/ Name:

U&-TH / Designation:

A B TR /Seal of the Bank

TwIEN / Signature:

m&ﬁ / Witness-2
H/Name:

BYIER / Signature:
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