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INDIAN NATIONAL CENTRE FOR OCEAN INFORMATION SERVICES
Ministry of Earth Sciences, Government of India
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Phone No.040-2388 6002/23886074 Fax: 040-2389 2910/2389 5001

$higy : 4 :32/2023 fei®: 26.07.2024
Ref. INCOIS: PUR: 32/2023 Date: 26.07.2024
WHR s TR g1 Afer gear smiEu
Notice Inviting Tender through Government E Market Place (GeM)

YR AE TEREAR I Ja1 Fw, FEREE URD WHR & gult g dmaw & siwfd w wme Pew 7l
Indian National Centre for Ocean Information Services (INCOIS), Hyderabad is an autonomous body under Ministry of
Earth Sciences, Government of India.

fro Aol & fw doitga faparst ¥ Rfaemst, At S smifia fFo st g1 i 3w afiwfa 89 & IR
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Tenders/ Bids are invited from registered vendors of GeM for the following items. Being a GeM procurement, the bids has to

be submitted online through Government E- Market Place {GeM) http:/gem.gov.in/ only. The brief details of NIT are
appended below.

i T T AR qrEt Aed ¥ el 980 W I %ﬂ;#l;ﬂﬁ‘l
SNo. Name of the Work Bid Reference No. i : Ay
Bid Number Bid end date
and Date and Time
mq,ﬁwwwmmaﬂ,m,afﬁfﬂﬁm g, 2024/
3R w03 T F) sifFame aRd Fam ey | . L 5210162 20.08.2024
RPIgH:hU: 32/2023 | A1 : 26.07.2024 15:00-00
“Supply, Installation, Configuration and | INCOIS:PUR: 32/2023 e
Commissioning of one number of GEM/2024/B/5210162
Sever/Workstation at INCOIS along with 3 dated 26.07.2024
years onsite Warranty ”’.

S @ ue o BN F A Ol & dad o un uda ol dd/emy ¥ @R & sila
httpy//gem.gov.in/ GR1 AR I & 9w frmr i A R yBR @ wema@ & fav Fum oEum Oda @ ed
GIEES } HUF Hit g et F o duwh o o1 awda %: oy ea= FHR (gﬁ?l: devendra. kumar@incois.gov.in;
TRU W, 040 23886074)/ ot 3R, &, ARR (A rvgiridhar@incois.gov.in LU 3, 040-2388 6055)

Being a GeM procurement, the bid has to be submitted online through the GeM portal i.e., http://gem.gov.in under the
Bids/RAs column. For any assistance, please contact help line of GeM portal. The following officials may also be contacted:
Mr.Devendra Kumar (email:devendra. kumar@incois.gov.in; Phone No. 040 23886074)/Mr.R.V Giridhar (email: rvgiridhar

@incois.gov.in Phone No. 040-2388 6055).
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Bid Number/qish wais (Rz dear):
GEM/2024/B/5210162
Dated/faais . 26-07-2024

Bid Document/ faz ssas

Bid Details/Rz faaor

Bid End Date/Time/fE a5 89 i ardm aag

20-08-2024 15:00:00

Bid Opening Date/Time/lds goat 6t
ad@/ang

20-08-2024 15:30:00

Bid Offer Validity (From End Date)/fRs Qs
e (@ @9 & arda /)

90 (Days}

Ministry/State Name/#aad/I<9 W TH

Ministry Of Earth Sciences

Department Name/fswar & aH

Department Of Earth Sciences

Organisation Name/d76d & aTH

Earth Sciences Secretariate

Office Name/mate & R

Indian National Centre For Ocean Information Servi

Total Quantity/fFd FrTr

5

Item Category/dig HIrY

Server Workstation 1, Any other charges 2 , Any other
charges 3, Any other charges 4, Any other charges 5

itle/diai Supply Installation Configuration and Commissioning of one
Ll A hien number of Sever Workstation
Minimum Average Annual Turnover of the
bidder (For 3 Years)/Rst & ~gziaer st 15 Lakh (s)
AP R (3 asf @)
Years of Past Experience Required for
same/similar service/5=1/Aa< JA3T F AT |3 vear ()
IR e Iega & o
MSE Exemption for Turnover/ei3iaR & faw -
TATHE A FC WA &
Startup Exemption for Turnover/ Z=i3iay & Yes

T v ® g wE

Document required from seller/fhar ¥ @Y
AT SRIAA

Experience Criteria,Bidder Turnover,OEM Authcrization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaiuation by
the huyer

Bid to RA enabled/fds ¥ Ray el afisa frar

No

Type of BidfAz = usX

Two Packet Bid




Bid Details/f9z Raror

Primary product category Server Workstation 1

Time allowed for Technical Clarifications
during technical evaluation/da=id EAd= & | 10 Days

e aa=hedt FadiERT ¥ IR W
Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)
Evaluation Method/eaid agfar Total value wise evaluation
Financial Document Required/fxa gard=r ves
& naRYDT ¥
EMD Detail/Stad fRrator
u Advisory Bank/tsarssilt @ State Bank of India
" EMD Amount/ST#Er Tfy 59000
ePBG Detall/Zdsh Rator
| Advisory Bank/uzargsilt d& State Bank of India
| ePBG Percentage(%)/Addiah ufaea (%) 5.00
Duration of ePBG required (Months)/Stdidish #fir 5
mfEea af (@),

{a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./si &Y Ql?ﬁasa?g{ﬂ@mé’rwas =g st @ wafta Rl & e Rz & @y 3 wafia erards wgd & &

THACES I F Hadd FrgH & forw qur Jar3i F R Aar verer S A g F oI i g P AfaF
AL F AR @I ¥

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./&wadr 3R Tues
S A, e TF WK &, AT & way 3 gl wiw)

Beneficiary/arsndt ;
DIRECTOR INCOIS PAYABLE AT HYDERABAD
Director INCOIS Payable at Hyderabad Indian National Centre for Ocean Information Servi, Department of Earth

Sciences, Earth Sciences Secretariate, Ministry of Earth Sciences
{Director, Incois}

Splitting/fesrs=

Bid splitting not applied/ateh fasrs=r @y =& Rear .




M1l Purchase Preference/taangsns @iz afiaar

" MIl Purchase Preference/Ta3Exs wile adaar Yes ||

MSE Purchase Preference/tatad @iic gligar

MSE Purchase Preference/TsHuas @lig aiigar " Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria® subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover” criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shalil be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s}} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mil order dated 4.6.2020 will be eligibte to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017,

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buver) of maragin of




purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM _No.1 4 2 D _dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India} Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process,

Excel Upload Required/tada 3 3z fe it &t mawasar ¢

PRICE BID - 1721973017 xlsx
Server Workstation 1

{Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&FHu: Aofl 1 3R Aot 2 & i 3ngfiadt & ®9 37 T wE T F AT 3HERT6)

Technical Specifications/asad AR

Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/q{®d/RuifEsr 1l and/ @ Quantity/srr

i Consignee ]t
§.No./5. || Reporting/Officer/ .
;-,)_ o QR /Raiféar Address/qar Quantity/sm || Delivery tg-?\rfsf%mﬂa*
sfaard

for Ocean Information Services
{INCOIS), Ministry of Earth

1 Dasari Prasad Sciences, Government of India, || 1 60
Ocean valley, Pragathi Nagar
BO, Nizampet SO, Hyderabad -
50090 INDIA

500090,Indian National Centre I

i

Any Other Charges 2

{Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier




respectively/&ar: So 1 3 Aol 2 & varirr amgfdiedt & w9 3t 3k are @ & A smawEE)
Technical Specifications/aamdrh RIARAT

Specification Document View File
BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/MRal/RAfésr 319 and/ @ar Quantity/sr

Consignee

| S.No./w. || Reporting/Officer/ . Delivery Days/Bdliadl &
- QR /R Address/aar | Quantity/mar | R
kKlliic o ! |

500090, Indian National Centre
for Ocean Information Services
(INCOIS), Ministry of Earth

1 | Dasari Prasad Sciences, Government of India, ||1 60
Ocean valley, Pragathi Nagar
BO, Nizampet SO, Hyderabad -
50090 INDIA

Any Other Charges 3

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/sar: Aol 1 3R Ao 2 ¥ Fah 3mgfdedt & w0 3 3k urg @eE & fAv sraas)

Technical Specifications/aa=hdr R

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.




Consignees/Reporting Officer/RRh/Rufésr #Aad and/ aar Quantity/arw

L

Consignee
Reporting/Officer/
S'N!:'M' pﬂﬁeﬁfﬂu\ﬁﬂ Address/qar Quantity/#rar Delivery %s@.ﬂlﬂ'& %
ARy

500090,Indian National Centre
for Ocean Information Services
{INCOIS), Ministry of Earth

1 Dasari Prasad Sciences, Government of India, || 1 60
Ocean valley, Pragathi Nagar
BO, Nizampet SO, Hyderabad -

| 50090 INDIA

Any Other Charges 4

{Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Avft 1 3T Aol 2 & wrei mgfdsdat

Technical Specifications/da-rhr fafdfear

& & 3 e WE A F AU IaRTF)

Specification Document View File
BOQ Detail Pocument View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/a{ah/RafEr 1wl and/ aar Quantity/ara

Consignee
.No.sF. || Reporting/Officer/ .
s N; Al e Address/aa Quantity/amar || Oelivery Days/diat
A

500090,Indian National Centre
for Ocean Information Services
(INCQIS), Ministry of Earth

1 Dasari Prasad Sciences, Government of India, || 1 60
Ocean valley, Pragathi Nagar
B0, Nizampet SO, Hyderabad -
50090 INDIA

Any Other Charges 5

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/&ae: Aok 1 3R Avk 2 & Taeir 3mgfdedal & = 3 3rkar g F= F AT 3mawEs)




Technical Specifications/amaifr Aol

" Specification Document View File
| BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@ftdh/Raiféesr 1R and/ aar Quantity/arar

Consignee

S.No.ss. || Reporting/Officer/ . Delivery Days/f2eliqll &
& iR B Address/aar Quantity/arar Y E?‘l’ :
s |

500090,Indian National Centre
for Ocean Information Services
(INCOIS), Ministry of Earth

i Dasari Prasad . Sciences, Government of India, |1 60
Ocean valley, Pragathi Nagar |
BO, Nizampet SO, Hyderabad - |
50090 INDIA |

-— oo ER——————_————

Buyer Added Bid Specific Terms and Conditions/fm av 58 & Rs & Ry
1. Generic
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

'Supplv, Installation, Confiquration and Commissionina of one number of Sever/Workst




ation at INCOIS along with 3 years onsite Warranty

Payment Terms:
+ 90%will be released after supply, Installation & acceptance of material.
* Balance 10% will be released after successful completion of 3 years warranty or on s
ubmission of advance BG for the said amount and period.

Net payment will be refeased after statutory deductions. No advance payment will be allowed, and
no other payment terms will be considered.

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click her i ile.

6. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Generic
Data Sheet of the product(s} offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Disclaimer/s=imor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to madification of technical specifications and f or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v

10.

11.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC,

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item,.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.




12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be,

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to ail such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ e 2 aian=g o0af & 3iadig of onfaa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a countey which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authoriky, While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./SNH & A U F TS 26 & T & 9N & @Y qF dow Wen T T 20 F =t F wlig
W ofday & gay & ara & @y qfy @ wem =S aw e W o o sy 3w AR F R 33 ¥ Ao 9 oy e
J9 g8 [0 @ aren waw WRES & ow dofipa s F A9 oY wEw RS B @ FqWes o @or 3R @ o
TS WYOT TR A I SHH HWAT F F U7 Iy F Jeldl T F W Fefd F IFAR 307 B Fefeht wriars
T HTAT F|

---Thank You/gy=marg--~




- INCIS

goigH: @ 3 3R :32/2023 = 26.07.2024
INCOIS:PUR: 32/2023 Date: 26.07.2024

Proposal for “Supply, Installation, Configuration and Commissioning of one number of Sever/Workstahon
at INCOIS along with 3 years onsite Warranty”

Dear Sirs,

On behalf of Director, INCOIS tenders are invited in “Two Bid System” (Techno Commercial Bid and
Price Bid) from Contractors with appropriate registration having adequate resources and setup and dealing
with SITC of workstation/server. The offers, in the prescribed format, shall be submitted through online
Government E Marketplace  http://gem.gov.in. No tender will be accepted in hard copy, fax, e-mail or
any other such means. The inteading, bidders must be registered with Government E Marketplace.

| 1. | &1 &7 a1/ Supply, Installation, Configuration and Commissioning of
: | one number of severfworkstation at INCOIS along with 3
years onsite Warranty

Name of the work

2. | f3Ed d9e . 1 | INCOIS:PUR: 32/2023
BID Reference Nao. -
3. | S weag FET : | Please note that the subject tender has to be submitted online
=4 . o
Submission of Bid via Government E Marketplace at http:/ /gem.gov.in
4. | g 4 FAT (EMD) : | Rs.59,000/- {Rupees fifty nine thousand only}) as per clause 9
Earnest Money Deposit (EMD) of the General Terms and Conditions under section 7.
5. | Last date for seeking the : | On or before 0900HTrs of August 05, 2024
clarifications - _ B
; o e bef f 20, 202
= : | On or before 15 00 Hrs of August 20, 4
3ifeTemse &
Bid submission due date online | ]
7. | St mex $r g : | After 1530 Hrs of August 20, 2024
Bid opening date - o
8. | fasfady &y aafey i | Within 02 months, from the date of acceptance of the order.

Delivery period

9. | TR W Ghd StelerdT g@RT

e dr FEpf

Acceptance of the Order by the
successful bidder upon AOC

yithin 10 days from the date of issuc of the PO/Order.

Being a GeM procurement, the bid has to submitted online through the GeM portal ie,
http:/ /gem.gov.in. For any assistance, please contact help line of GeM portal. The following officials
may also be contacted: Mr. Devendra Kumar (email: devendra. kumar@incois.gov.in; Phone No. 040 2388
6074)/Mr. R V Giridhar (email: rvgiridhar@incois.gov.in Phone No. 040-2388 6055)

INCOIS may, at its discretion, extend the deadline for submission of bids by issuing a corrigendum, in
which case all rights and obligations of the owner and the bidders previously subject to the original
deadline will thereafter be subject to the deadline as extended. - 3

Postal Address Location Address

Indian National Centre for Ocean | Indian National Centre for Ocean Information Services
Information Services (INCOIS), Ministry of | (INCOIS), Ministry of Earth Sciences, Govt. of India,
Earth Sciences, Govt. of India, “Ocean | “Ocean Valley”, Survey No.342/3, Beside ALEAP, Near
Valley”, Pragathi Nagar (BO), Nizampet | Pragathi Nagar, Opp. INTU-Kukatpally, Hyderabad 500
(SO}, Hyderabad - 500 090 090, Ph.N0.040-2388 6000, Fax No.040-23892910
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1. Introduction

The Indian WNational Centre for Ocean Information Services (INCOIS), Hyderabad, and an
autonomous body under Ministry of Earth Sciences (MoES), Govt. of India is engaged in providing
ocean information and advisory services. INCOIS deals with the projects related to tsunami early
warning system, ocean siate forecast, ocean observing systems, ocean modeling, satellite
oceanography, coastal geospatial applications, ocean data and information management and web-
based services relevant to societal needs.

INCOQIS has a data ware house of ocean related information gathered from various institutions in
India related to marine data coliection. Some of the potential users of INCOIS services include
Fishing Community, State Fishery Department, NITI Ayog, Ports and Harbors, Shipping Industry,
Navy, Coast Guard, NHO, Central Pollution Control Board etc.

INCOIS has a vision to emerge as a knowledge and information technology enterprise for the oceanic
realm with a focus on:

= Developing capability to forecast critical ocean parameters, processes, and phenomena, which have
significant societal, economic and environmental benefits

= Providing scientific and technical support for ecosystem-based management for sustainable use
of resources.

= Defining and deploying satellite and in situ-based ocean observing system to support forecasting
and ecosystem-based management system.

= Synergy and knowledge networking with center of excellence in ocean sciences, atmospheric
sciences, space applications and information & communication technology as well as translating
this scientific knowledge into useful products and services became the cornerstones of INCOIS in its
pursuit for organizational excellence, national relevance and international significance.

2. Scope of the Work:

1. Supply, Installation, Configuration and Commissioning of Server/Workstation at INCOIS.

2. Providing Standard onsite Warranty support for a period of three years from the date of acceptance,
along with back-to-back support from OEM for the bill of material.

Technical Specifications: INCOIS expects the bids submitted by bidder should meet the requirements,

provisions, specifications, etc. as stipulated in the tender document without any deviations and
exceptions.

3.1 Computer system Technical Specifications - 01 Nos.

Rack Mounted Servers -1 No.

Processor & 1 workstation CPU with 32 cores and a base clock speed of 3.10 GHz.

Architecture achievable using latest version processor.

RAM 128 GB DDR4 (Speed Rating 3200MHz or above) Registered RAM using
32GB DIMM slots.
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SSD's

2 X960 GB NVMe SSD drives with 6G SATA and with 3DWPD,
Configured with Raid 0 for Operating System.
5 X 3.84 TB NVMe SSD drives with 6G SATA and with 3DWPD,
Configured with Raid 5 for data.

Storage Should be supplied with 6 Gbps Raid Controller with 2GB Flash Backed
Controllers Write Cache.
RAID Support Should support Raid 0,5,
Network 4 x 10/100/1000 on board Giga bit Ethernet ports or more 2
No’s of 10Gbps Ethernet ports (UTP/Copper) or more
1x RJ-45 10/100/1000 Mb Ethernet systems for management port
Ports USB 3.0 Ports - 3 Nos, Serial port -1 No, Serial port- 1 No

PCI Express slots

Server should have 4 No's PCI express 3.0 slots

Remote Management

Server should support remote management

Should support browser base Graphical Remote Console

Virtual Power button, Remote boots using USB / CD/ DVD Drive and
should be capable to offer upgrade of software and patches from a remote
client using Media / image/folder.

Server power capping and historical reporting; Should have support for
multifactor authentication.

Power Redundant hot swap power supplies and cooling fans

Other Rack mounts kit, other standard required cables / connectors (Indian power
cards, USB cable, elc.)

Licenses All licenses required for the H/W implementation and managing servers
should be included as part of the solution.

Warranty 3 years onsite warranty

Warranty Clause: During Warranty period Successful bidder should make sure that the reported issues
are resolved with-in 24hrs from the time of reporting. If any system/ peripheral fails and not replaced
with similar/higher configuration system/peripheral of same make and duly accepted by INCOIS with-
in 24hrs from the time of reporting, it will be considered as an Instance. During the warranty period of
three years, Six such instances will attract a penalty of 10%of Performance Guarantee (PG) value. More
than six such occasions will lead to for feature of total PG amount

5. Eligibility Criteria:

a.

™ N oRn

Only those bidders fulfilling the following criteria should respond to the tender.

The Tenderer must be a Company registered under Indian Company Act 1956 or a registered firm.
Registration certificate to be submitted. Proofs for Registration of company, PAN and GST certificates to
be submitted.

The bidder should have an average annual financial turnover of Rs.15 lakhs or more during the last three
years ending March 31, 2023. Proof of turnover and Proof of annual profit certificate issued by the
chartered accountant to be submitted.

Tenderer should have past experience in similar nature of works in last five years ending previous day of
last date of submission of the online Bid. Out of which one work of value Rs.24 lakhs or above or two
works each of value Rs.18 lakhs or above or three works each of value Rs. 12 lakhs. Client
certificates/ Work Completion Certificate/ Experience certificate along with the P.O no. as a reference to
be enclosed in this regard.

Product catalogues / data sheets of the items offered. Make and model for the line items to be submitted.
Earnest Money Deposit (EMD): As per clause 9 of the General Terms and Conditions under section 7.
Start ups: In order to promote make in India and startups, the prior turnover and prior experience for all
startups shall be relaxed subject to their meeting of quality, technical specifications and tender conditions
as per tender, The bidder who intends to participate as "start up" company should enclose the certificate
towards startup enterprise registration/recognition issued by Department of Industrial Policy and
Promotion, Ministry of Commerce and the certificate should be certified by the Chartered Accountant or

should be registered with GeM as startup. Applicable certificate should be enclosed.
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g.  Bidder's offer is liable to be rejected if they don’t upload any of the certificates/ documents sought in the

Bid
NOTE:
P

»
>

document, ATC and corrigendum if any.

Offers of bidders which do not fulfill the eligibility criteria or fail to submit documentary proof for all
the points under eligibility criteria wiil not be considered for further evaluation.

No further communication in this regard will be entertained.

The bids submitted without EMD Declaration (as per clause 9 under section 7 of General terms and
conditions} will be summarily rejected and no further communication in this regard will be
entertained.

6. Contents of the Bid: The quote should be submitted in two bid format. (i) Technical Bid

and (ii) Commercial Bid
Technical Bid: Technical bid should contain all the information as listed below without which
the offer will not be considered further.
NOTE:

» Technical bid should contain filled-in Table-1 and Table-2 along with legible documentary
proof, without which the offer will not be considered further.

s Part/conditional/incomplete quotations will not be accepted.

Table 1: Technical Compliance Statement

No

Description Complied | Documentary | Remarks,

{Yes/ No) Proof if any

Attached (Yes/
No}

General

Name of the Bidder

The bidder is a 1) Registe;'ecr Indian under Indian
Company Act 1956 / 2) Proprietary /3) OEM/(s) /4)
System Integrator/5) Others

Bidder Address and contact details like E Mail ,
Phone etc,,

MSE / NSIC certificate details if any
Registration/ License from the
Government: GST Registration No.
PAN Number

Bank details of the firm:

Product catalogues / data sheets of the items offered.
Make and model for the line items to be submitted.

Specification of the offered product

The bidder must be a Company Registered under
Indian Company Act 1956 or a registered firm. (Proofs
for Registration of Company PAN and GST Certificates,
to be submitted.)

The bidder should provide profile of their company
including its infrastructure, technical manpower and
their expertise.

10.

The bidder ‘should have an average annual financial
turnover of Rs. 15 Lakhs or more during the last three
years ending March 31, 2023. Net worth of the company
should not have been eroded by 30% over the last 3
fyears. Proof of turnover and Proof of annual profit
kertificate issued by the chartered accountant to be
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submitted.

Financial | Details of | Details Details of Net
year Turnover | of Profit worth

2022-23

2021-22

2020-21

11.

Tenderer should have past experience in similar nature
of works in last five years ending previous day of last
date of submission of the online Bid. Qut of which one)
work of value Rs.24 lakhs or above or two works of
value Rs.18 lakhs each or above or three works of value
Rs. 12 lakhs each or above. Client certificates/Work
Completion Certificate/ Experience certificate along
with the P.O no. as a reference to be enclosed in this
regard.

Experience details: Details are to be provided on the
letter head duly signed and stamped by the autherized
bidders signatory along with copies of contract orders,

SILN | Contract Scope | Period | Contract
0. Order of of Value
details work contrac
t

12

The bidder should Produce OEM Authorization
Partnership/ Dealership Certificate

13.

Earnest Money Deposit (EMD): As per clause 9 of thel
General Terms and Conditions under section 7.

14.

Escalation matrix with full contact details, for the

15.

resolution of reported issues during contract period.

Start ups: In order to promote make in India and
startups, the prior turnover and prior experience for atl
startups shall be relaxed subject to their meeting of
quality, technical specifications and tender conditions
as per tender. The bidder who intends to participate as
"start up" company should enclose the certificate
towards startup enterprise registration/recognition|
issued by Department of Industrial Policy and)
Promotion, Ministry of Commerce and the certificate
should be certified by the Chartered Accountant of
should be registered with GeM as startup. Applicable|
certificate should be enclosed.

16. | Signature on all pages of the tender document,

Including addendum, if any, issued by INCOIS.

Technical
Compliance statement
(Yes /No)

17. 1 workstation computer system CPU with 32

Processor & cores and a base clock speed of 3.10 GHz.

Architecture achievable using latest version processor.
18. 128 GB DDR4 (Speed Rating 3200MHz or above)
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['RAM Registered RAM using 32GB DIMM slots. E

19 ¢ 2 X960 GB NVMe SSD drives with 6G SATA
SSIY's and with 3DWPD, Configured with Raid 0 for
Operating System.
e 5 X 3.84 TB NVMe SSD drives with 6G SATA
| Eclind with 3DWPD, Configured with Raid 5 for
ata.

2. Should be supplied with 6 Cbps aid Controller
Storage with 2GB Flash Backed Write Cache.
Controller

21. ShouldsupportRaid0,5
RAID Support
77 * 4 x 10/100/1000 on board Gigabit Ethernet

orts or more
. ENo’s of 10Gbps Ethernet ports (UTP/Copper)
or more
¢ 1x RJ-45 10/100/1000 Mb Ethernet systems for
management port.

23. | Ports USB3.0 Ports- 3Nos.

24, Server should have min 2 No's Gen 3 PCle X16

PCI Express slots | and 2 No’s of Gen 3 PCle X8 (full height & full

length) free slots.

25. o Server should support remote management

¢ Server should support browser based

Remote Graphical Remote Console.

Management ¢ Virtual Power button, Remote boot using USB
/CD/ DVD Drive and should be capable to
offer upgrade of software and patches from a
remote client using Media/image/folder.

» Server power capping and historical reporting;

¢ Should have support for multi factor

_ authentication.

26. Redundant hot swap power supplies and cooling

Power fans.

27. Other standard required cables/ connectors

Other {Indian power cards, USB cable, etc.)

28 All licenses required for the H/W implementation

Licenses and managing servers should be included as part

of the solution.

29. | Warranty 3 years onsite warranty

Network

i) Commercial Bid:
Table-2: Compliance Statement - 2 (un-priced bid)
NOTE:

¢ Part/conditional/incomplete quotations will not be accepted.
¢ Bidder has to quote for all the components given in the Price bid. Hence, please indicate as
Yes or No in the table given below.

S No. Ttem Description Qty | Units | Please confirm whether prices are Quoted in |
commercial bid or not. (Yes / No)
Please do not mention prices here,

Supply, Installation, Configuration
and ommissioning of one number 1 ,
1 | of sever/workstation at INCOIS No's
along with 3 years onsite warranty

2 | Other Charges, If Any 1 No's
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7. General terms and Conditions

Point Details

No.

1. Quotation: Quotation "have o submitted online in the e-tender portal i.e.,
http:/ /eprocure.gov.in/eprocure/app only.

2. A two bid system will be followed in selecting the vendor

38 INCOIS expects the bids submitted by Bidder should meet the requirements, provisions,
Specifications, etc. as stipulated in the tender Document without any deviations and exceptions.

4. Validity Period: Bids/Offers shall have the validity period of 90 days from the tender closing N
date.

5. Delivery Schedule: The successful bidder must ensure that the supply, installation and |
comnissioning of the material should be completed within 02 months from the date of acceptance
of order, .

6. * Acceptance of the order by successful bidder upon AOC: Within 10 days from the date of Issue of
the PO/Order. If the acceptance communication is not received within 10 days, then PO would be
deemed as accepted and binding to the successful bidder.

7. Warranty clause: Bidder should offer three years onsite OEM warranty from the date of 5
acceptance of the material. Refer Section 04.

8. Payment-'i'erms:. i

= 90%will be released after supply, Installation & acceptance of material.

 INCOIS payable at Hyderabad" .The Scanned copy of the Demand Draft/RTGS/ Bank

= Balance 10% will be released after successful completion of 3 years warranty or on
submission of advance BG for the said amount and period.

Net payment will be released after statutory deductions. No advance payment will be allowed, and no  other
payment terms will be considered.
Earnest Money Deposit {EMD): Rs. 59,000/- (Rupees fiftﬁne thousand only) has to be

Submitted by way of Demand Draft/RTGS from any Nationalized Bank in favor of "Director,

Guarantee/FDR /Insurance Surety Bond is to be uploaded to the GeM Portal while submitting
the offer. Bank Guarantees/Counter Guarantees should be obtained from any of the
Nationalized/schedule bank of India with a validity of 6 months from the closing of the bid due
date and should be sent by the issuing banker directly to the office of INCOIS, Hyderabad.

20.08.2024. ie., before closing of the bid submission date. Offers received without EMD & bid securing
declaration as per Annexure will be summarily rejected, (RTGS details: Nawme of the Bank: SBI, HAL
campus Branch; Account Name: Director, INCOIS; A/c No. 10442322840; IFSC Code: SBIN0001676)

Indian Vendors registered with Ministry of Micro Small Enterprises (MSE) /National Small
Scale Industries Corporation (NSIC) are exempted from payment of EMD only if the Indian vendor
is manufacturing and supplying the tendered products for this NIT. A copy of valid registration
certificate should be submitted along with bid securing declaration to be submitted on the bidding

firm's letter head duly signed and stamped by the authorized signatory as per Annexure .

10.

Bidder's from a country which shares a land border with India will be governed by Departmen'-l-t for
Promotion of Industry and Internal Trade (DPIIT)'s Order (Public procurement No. 1) issued by
Ministry of Finance, Department of Expenditure in line with OM No. F.No.6/18/2019-PPD dt

23rd July, 2020 and F.18/37/2020-PPD, dt. 08.02.2021inserting Rule 144 (xi} in GFR 2017.
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11.

Preference to Make In India: Preference will be given to the eligible Make in India offered
products for this mission critical project, in accordance with the CVC letter No. 018/ VGL/022-
377353 dated 20.04.2018, pertaining to Department of Industrial Policy and Promotion (DIPP} in
connection with Preference to Make in India, Order 2017'(PPP- MII Order) dated 15.07.2017
pursuant to rule 153(iii)of General Financial Rules 2017,

12.

Start ups: In order to promote make in India and startups, the prior turnover and prion
experience for all startups shall be relaxed subject to their meeting of quality, technical specifications
and tender conditions as per tender. The bidder who intends to participate as "start up" company
should enclose the certificate towards startup enterprise registration/recognition issued by
Department of Industrial Policy and Promotion, Ministry of Commerce and the certificate should be!
certified by the Chartered Accountant or should be registered with GeM as startup. Applicable
certificate should be enclosed.

13

Security Deposit: Successful bidder has to submit 05% of the order value within 15 days acceptance of
the order towards Security Deposit by means of Demand Draft drawn in favour of Director, INCOIS
payable at Hyderabad or Bank Guarantee from any Nationalized Bank valid for upto 60days beyond
the contract period. This deposit will be free of interest and is refundable after the satisfactory
execution of the contract and complete fulfillment of contractual obligations.

14.

Security Deposit is liable to forfeiture in the event of :

a. Non Execution order during validity period of the contract

b. If the service of the successful bidder is found to be unsatisfactory and fails to adhere to our
tender terms and conditions.

Any unilateral revision/decision made by the successful bidder during the validity period of the

contract.

15.

GST: The bidder should specifically/ particularly state GST if any applicable as extra and the rate at |

{ which the same is chargeable, failing which, the prices quoted, will be deemed to be inclusive of

such levies. If a particular bidder is not registered under the GST Act, the prices quoted by him |
will be treated as net and inclusive of all taxes and statutory levies and that any future claims :
made by him for reimbursement of those levies on account of retrospective registration under the
GST Act will under no circumstances be entertained by the INCOIS and that liability for
payment of these levies will be wholly and exclusively that of the bidder quoting against

our tender.

16.

Liquidated Damages Clause: In case the supply/delivery/services. is delayed and delay is
attributed to the Successful Bidder or is not as per our specifications and in the event of breach off
any of the terms and conditions mentioned in the Purchase Order, INCOIS shall have the right.
a) To recover at the rate of 0.5% per week for the value equivalent to undelivered material /
services against the delay in execution of the order or part thereof subject to a maximum of
10% of the services/material not executed/delivered.

b) To purchase elsewhere, after due notice to the Tenderer Inc., on the account and at the risk of
the defaulting supplier for the stores/services not supplied or others of a similar description

without cancelling the work order in respect of the job not yet due for supply or

c) To cancel the order or a portion thereof and if so desired to purchase the stores / services at the
risk and cost of the defaulting supplier and also.

d) To extend the period of delivery with or without penalty shall not be more than agreed
liquidated damages referred to in clause (a) above,

e) To forfeit the security deposit full or in part at the discretion of Director, INCOIS.

Please note that any falsification/suppression of information could lead to the disqualification.

Page 8 of 11



18. Bidders should fill and submit the technical compliance sheet along with supporting documents
along with Techno-Commercial bid. Offers received without the compliance sheet will be
summarily rejected.

19. [ Tenders not in complete shape or not conforming to technical specifications or not confirming to
terms and conditions are liable for rejection. -

20, All above relevant documents must be enclosed with technical bids failing which bids may be |
ignored and will not be considered for technical evaluation. :

21. | Proof for fulfillment of eligibility criteria mentioned above should be submitted along with

I3 i

the tender. If the tender is submitted without valid documents, INCOIS shall consider the

bid offered as non responsive. Tenders received without proof of eligibility criteria will be

| rejected -

- Any deviations technically or commercially should be clearly indicated in the Technical bid offer
only.

24,

The tenderer shall ensure safety and security of all work forces employed for this work and
equipment’s provided by him under the Contract until all the works entrusted are
completed in all respects and taken over by INCOIS. In the event of damages except under
force majeure clause ie., fire, wind, rain, floods or through any hazards, pilferage, other
natural calamities etc., the tenderer shall make good the damaged works and restore the same
to the original condition without any additional cost.

| If the execution of the contract / supply order is delayed beyond the period stipulated in the

| causing stoppage of work beyond the supplier’s /INCOIS control, Director, INCOIS may allow

Force Majeure Clause:

contract as a result on out-break of hostilities, declaration of an embargo’s or blockage or fire
flood, acts of nature or any other contingency , pandemic declared by WHO/Govt. authorities

such additional time by extending the delivery period as he considers to be justified by the
circumstances of the case and his decision shall be final, conclusive and binding. If and when
additional time is granted by the INCOIS, the contract/supply shall be read and understood as if
it had contained from its inception the delivery date as extended.

If any tenderer withdraws his tender after price bid is opened, with in the validity period or |
makes any modifications in the terms and conditions of tender, which are not acceptable to the
INCOIS, then INCOIS shall without prejudice to any other right or remedy available to it, be at
liberty to initiate appropriate action w.r.t bid for forfeit of EMD & bid securing declaration in case of
MSMEs.

26. | The bidder shall sign and upload the Bids with the exact name and address of the firm, which is |
bidding for the tendered requirement.

27. | The Bids shall be uploaded only after signed by a duly authorized officer of the firm which is
bidding for the tendered requirement, and in the case of a Corporation, seal, or otherwise
appropriately executed under seal.

28. The acceptance of tender will solely rest with Director, INCOIS who does not bind himself to
accept the lowest or any other tender. No reasons will be furnished for acceptance or rejection of
any tender.

29. Director, INCOIS reserves the right to cancel the tender at any stage due to any
technical /administrative reasons. The bidder shall not have any claim under what so ever reasons.

30. Canvassing in connection with tender is strictly prohibited and any canvassing will render the bid
of such tenderer ineligible.

31.  {INCOIS reserves the right to alter the scope/or reduce quantum of work/ material before/after
issue of work order and tenderer shall not have any claim whatsoever on this account.

32, In case of any un resolved dispute or differences arising at any time between this Institute and

the firm holding the contract, these shall be resolved in terms of the Arbitration and Conciliation Act
1996 and held at Hyderabad, Telangana, India only. Further, this contract is subject to laws
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8. Technical Clarifications: - If firms require clarifications on certain points in this Document may be
submitted (via e-mail) on or before 09 00 Hrs of August 05, 2024.Note: Firms rhay submit a consolidated query
only once. e-mail: aneesh@incois.gov.in ; subject should be mentioned as “Queries on Supply, Installation,

Configuration and Commissioning of one number of sever/workstation at INCOIS along with 3 years onsite
Warranty.

Division Head, OON

Indian National Centre for Ocean Information
Services gINCOIS Mm.lstli;' of Earth Sciences, Govt.
of India, “Ocean Valle rag athi Na%ar {BO),
Nizampet (50), Hyderabad 00 090

Phone No.:040-2388 6038

Fax No.: 040-23895001 / 23892910

S., India

Declaration: I, son/daughter of aged

Years and residing at State and sole proprietor

/managing partner /director of

, after having read and understood the tender

document No..........o dated............. floated by the Institute, hereby undertake that
I agree to and shall abide by the terms and conditions prescribed in the said tender document for Supply,

Instailation, Configuration and Commissioning of one number of sever/workstation at INCOIS aleng

with 3 years onsite Warranty

Signature of the Tenderer/ Authorised Signatory & date

Name OFFICE SEAL, Address

Note: The bidder /tenderer has to sign & stamp on all pages of tender document and upload the same
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Annexure
BID-SECURING DECLARATION FORM

Bid No. INCOIS:PUR: 32/2023 date 26.07.2024 ; Supply, Installation, Configuration and Commissioning of one
number of sever/workstation at INCOIS along with 3 years onsite Warranty

To

The Director

Indian National Centre for Ocean Information Services (INCOIS),
Ministry of Earth Sciences, Govt. of India,

“Ocean Valley”, Pragathi Nagar (BO),

Nizampet (SO), Hyderabad - 500 090,

I/We the undersigned, declare that: I/We understand that, according to your conditions, bids must be
supported by a Bid Securing Declaration.

I/We accept that I/We may be disqualified from bidding for any tender/contract with INCOIS for a period
of one year from the date of notification if I am /We are in a breach of any obligation under the bid conditions,
ie, if I/We withdraw, modify, amend, impair or derogate from the tender, my/our Bid during the period of
bid validity specified in the form of Bid; or having been notified of the acceptance of our Bid by the
purchaser during the period of bid validity (i) fail or refuse to execute the contract, if required, or
(ii) fail or refuse to furnish the Performance Security, in accordance with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful Bidder,
upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii} thirty days after

the expiration of the validity of my/our Bid.

Dated on day of

Signature of the Tenderer/ Authorised Signatory & date

Name of the authorized signatory:
OFFICE SEAL,
Designation:

Name of the Bidder:

Address:

{Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all pariners to
the Joint Venture that submits the bid)
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